
 
 
 
 
The 
Challenge 
 

Forty percent (40%) of adults in Edmonton 
have low-level literacy skills - using printed 
materials in daily life.   
Fifty percent (50%) of adults in Edmonton 
have low-level math skills - using math in 
daily life. 

The Vision 
 
Create a community in which all adults are 
functionally literate so that they can meet their 
full potential. 

The Mission Changing Lives Through Literacy 

Our 
Programs 

 
 
Literacy - reading, writing, and 
comprehension. 

Computer Literacy  
Literacy for English Language Learners - 
reading, writing, speaking, and listening. 
Math Literacy - math skills for daily living and 
to enter another educational opportunity. 
Students for Students - workshops for daily 
living. 

Core Belief 
 
Volunteers are mentors and leaders who are 
vital and crucial to the Society. 
 

P.A.L.S. Annual Report 2018 
  



 



Literacy 
 
Literacy is the skill to use printed material in daily living. Adult learners are mentored in reading, writing and 
comprehension by volunteer tutors. 
 

The Literacy Learner 
Eighty-three (83) unique learners were matched one-to-one with a volunteer tutor. The matches met for 
2968 hours. 
Ten (10) unique learners participated in the Book and Writing Club for 620 hours. 
 

Students’ Literacy Path 
Eddy  
I came to P.A.L.S. to learn how to write properly in English. I was 
tired of not being able to write and having to ask my wife to write 
things for me. Also, when my employers asked me to write about 
what happened to a tool or an incident report, it made me look 
stupid when half the report was spelt wrong. Some people made 
fun of me. I was sick and tired of being sick and tired of it all. So I 
did something about it. I phoned P.A.L.S. and that was one of the 
best decisions in my life. 
 
I worked as a laborer in warehouses and was a truck driver for 
twenty-four years. I wasn’t expected to do much writing in that 
industry. I always told people to write the memos because I was 
embarrassed to tell people that I couldn’t write. If I needed to write 
anything my wife would do it for me. 

 
What made me come to P.A.L.S. is that I was tired of doing labor jobs. I wanted to be that person who did 
the ordering and wrote the reports. In general, I wanted to be able to write an email that was professional 
and was error free. 
 
My life has improved ten-fold. Now I write with confidence and accuracy. I work with the homeless, and 
every time I complete a shift report, they are getting better and better. The biggest thing about writing is 
that when I text my wife, she understands it. It’s hard for me to believe myself but I have actually become 
a reader. I read the news and some books for pleasure but mostly I read about history and addictions and 
things that would help me at my job. 
 

Mission is Changing Lives Through Literacy 
 

What are the changes/outcomes? 
 
Increase in Literacy skills – reading, writing and comprehension. 
Adult students increased their skills based on Alberta Literacy Benchmarks. 
• 1 level - 25 students.  
• 2 levels - 16 students. 
• 3 levels - 10 students.  This means that the student has improved skills at an ALLS level. 
• 4 levels - 5 students. 
• 5 levels - 2 students. 
• 6 levels - 2 students. This adult student has improved skills from very low to functional literacy  



Student comments on improving literacy skills. 
• I can fill forms, text and read my texts, and use the GPS to find new locations. I feel confident taking 

books or magazines out in the library to read by myself. I know I can understand most of it now.  
• My reports at work are easier to read and the flow of my reports are better. 
• I am reading better and sounding the words a lot. I am better at breaking down big words and I am 

improving my spelling. 
• Reading for around two hours every night and enjoying it has been a clear example of improvement in 

reading. Writing exercises about this reading have also been going very well and summarizing and 
connecting ideas has been getting easier.  

• I understand a lot of things better in my life now, work, stuff in the mail, the newspaper. Lots of things! 
• When I am out I look for buses and signs to see if they have words on them on the inside or outside and 

I try to say the words. 
• Reading is much improved. I started at the beginning level and can now read at intermediate. I am more 

comfortable with writing larger sentences. I am learning to sound out difficult words and am 
comfortable with using tools like a dictionary to improve my vocab and comprehension. 

• I can recognize more words when I read and am able to spell better and write neatly. I can read road 
signs and more detailed descriptions on blueprints at work. I read bedtime stories to my kids. 

 
Meeting their literacy goals 
Students who have the goal to pursue other educational opportunities. Seven (7) students have completed the 
P.A.L.S. program and 1 is in an apprenticeship program, 3 are at NorQuest College, 2 went to Grant McEwan, 
and 1 took another course. 

• Liam enrolled in an 80 hour Mountain EMT course. He contacted the course organizers ahead of time to 
notify them that he was dyslexic and required more time for exams. He also asked them if they were 
able to send him any course material ahead of time so he could prepare. The organizers were very 
accommodating which was so positive for Liam! It was a lot of work but he was able to get his 
certification which required a pass of 80% or above! 

Students whose goal is employment - 21 students have found a job and 6 have earned a promotion at work. 
• Dale has been at his current camp job as a welder’s helper for several months now and has passed his 

probationary period. A first since we started working together. Before he would get jobs and lose them 
when the companies realized how poor his reading was. He had been chronically under employed for 
years. 

 
All students are meeting their literacy goals. Student comments are: 

• This really improves my ability to communicate at work. 
• I am reading more than I thought I would be. It is more interesting than I expected. 
• I am now going to NAIT to become an automotive technician. Honestly, I never even dreamed of this or 

thought it was possible. 
• I feel I have improved and am more into reading and writing. I find it very satisfying. I used to avoid 

reading and writing now I am really enjoying it. 
• I just wanted to learn to read. I didn’t know it would affect my life so much. Now I have my own 

business. 
 
Use Literacy skills in daily living. 
Adult students use their reading, writing, and comprehension skills in daily life. 

• Every day at work I have to type what is wrong with the customers’ car and how to fix it, so they leave 
happy that I found the problem before it got worse. I need to write things properly. 

• Reading signs, reading more on Facebook instead of watching videos. Reading more descriptions of 
movies on Netflix. 

• I read the newspapers more frequently. 



• I have been doing journal writing and reading comics and the newspaper. I am also reading labels on 
items I purchase  

• Helping him read trade manual to understand information necessary for him to pass a certification exam.    
• I am reading to my grandchildren and helping out a friend who can’t read her mail. 
• I can read recipes now. 
• I feel better when I get the mail and I can read it myself. 

 
Changes in the life of the learner. 
Changes in the life are: 

• Belief in self 
• Making decisions 
• Express ideas 

All students indicated there was some change. 
 
Belief in Self 

• My confidence has improved a lot. 
• Reading regularly has increased my confidents 
• The more insight I gain the more confident I feel because I can understand things better.  
• I used to think that I can’t learn at all because that is what I was told by friends. 
• Coming to P.A.L.S. makes me feel better. Having a tutor has helped me to learn more. I could not have 

done this on my own. 
• I don't avoid as many situations as I used to. 
• I don't have to be scared when I go somewhere new now.  

 
Making decisions 

• Before it was harder to make decisions because I couldn’t read the descriptions and I wouldn’t 
understand. 

• Realizing what is important and making them a priority  
• I speak up for myself when I want something or want to do something. 
• I know now if I want something to happen it is up to me to work hard and make sure it does. 

 
Express Ideas 

• Being more confident has helped me with talking to people more clearly. 
• I am not as shy as I used to be. 
• Because now I can read much more and understand things better I can express my ideas with more 

suitable words.  
• I am learning to express my ideas  
• I now say my ideas without hiding them and the people at work and home are liking my ideas. 
• I talk more now about my goals and feelings. 
• I am learning and reading and communicating a lot more. It is all connected and reading really helps. 
• I can talk on the jobsite and express myself better. I can fill out job reports and forms. 

 
Partners/Funders 
United Way of the Alberta Capital Region 
Government of Alberta, Advanced Education – Aboriginal and Community Connections 
ECALA – Edmonton Community Adult Learning Association 
City of Edmonton - Community Investment 
 



Volunteer Tutors 
 
A volunteer’s experience  
I am very pleased with Annette’s improved literacy skills. I have also noticed huge improvements in her self-
esteem. She really enjoys learning which you can tell by the sunny smile and she walks with an air of 
confidence. She gives her lessons and workbook assignments her full attention. She works hard. Annette have 
recently been accepted by NAIT and will be starting classes as soon as there is an opening available. She will be 
working towards her Journeyman Automotive Mechanics Ticket. I am soooo proud of her! 
 
Eighty-one (81) volunteer tutors volunteered 5050 hours in the Literacy Program. They mentored adult learners 
for 2968 hours and 1514 hours preparing and travelling to the lessons, and attended 568 hours of professional 
development. 
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Tanya Ulmer  
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Sarah Weis 
Joan Ybanez 
 



Computer Literacy 
The goal of computer literacy is to increase the confidence and skill for a person to use a computer and 
have the skills to pursue other opportunities. 
 
The Literacy Learner 
Thirty four (34) unique learners improved their computer literacy skills in 290 hours of instruction. 
Adult learners were also improving their literacy skills in Literacy, LELL, and Math Literacy. 
 
Students’ Literacy Path 

Dennis had a difficult childhood – both his parents served in the military, and 
every time they moved, he had to say goodbye to his friends. After moving to 
Edmonton when he was 11 years old, his parents got divorced, and Dennis 
began to abuse marijuana and alcohol to cope with the stress. Dealing with 
serious depression and drug addiction into his thirties, he was arrested for 
assault and was in and out of jail and mental hospital for years. Knowing he 
needed help, he began meeting with a social worker, who suggested going to 
P.A.L.S. for help with math, in order to go back and finish high school. 
 
When Dennis started in the beginner Computer Literacy class, he wasn’t very 
comfortable with the computer. He did typing practice while listening to 
YouTube videos on his headphones, but didn’t show much interest in 
learning other programs. After a while, he began to feel more confident, and 
started to use email, and word processing. He also became more active and 
engaged with other students. 

 
He joined the more advanced class, and was able to type up a resume. He learned more about using the internet, 
and became more confident in finding the information he wanted.  
He gave up smoking in order to save up the money to buy his own laptop. He used what he learned in class to 
select the one he wanted, and was able to set it up himself. Being able to practice what he learned at P.A.L.S. at 
home has really increased his confidence and self-esteem, and accelerated his learning. Now when he comes to 
class, he asked a lot of questions, and helps other students when he can. He is enthusiastic and a good role 
model for others. He recently bought his first smartphone, and is becoming more comfortable using it, to the 
point where he will show other students how to do something with their phones. When he gets home from class, 
he teaches his mother what he learned. 
 
He is working toward his GED. 
 
Improving Computer Literacy Skills 
All students improved their Computer Literacy skills.  

• My writing gets better on computer before I don’t even know how to sign in computer. 
• Every day we learn something new about how computers function. 
• I improving computer skills, who use the internet, who to google Wikipedia, use basic email. 
• Touch typing is improving a little, already was proficient with mouse handling, and tried a session of 

Paint 3D. 
• I feel more comfortable using the mouse. I can log in. 
• Before I started here, I didn’t know much more information about the computer, but now I improve a lot 

of skills. 
• I’m feeling very good to be able to work in the computer. 
• I’m now enrolled at Alberta College in a computer class. 
• Yesterday, I learned how to pay a bill online. 



Volunteers 
Anastasia Atwood, Ugur Ozsuer, Daria Williams, and Maria Hoshi. 
 
Funders 
United Way of the Alberta Capital Region 
ECALA – Edmonton Community Adult Learning Association 
 



Math Literacy 
Math Literacy is the skill to use math in daily living. Adult learners are mentored in math literacy in basic math 
for daily living and in Pre-entry in order to pass an examination for further education, such as apprenticeship 
programs. 
 

The Math Literacy Learner 
One hundred and twenty-five (125) unique student were mentored by volunteer tutors for 3327 hours. 
Twenty (20) students attended the Math Literacy Test Preparation Class. 
Twenty-one (21) student attended Math in Science Classes. 
Eight (8) learners are developing literacy skills in the Literacy Program. 
Fourteen (14) learners are developing literacy skills in the Literacy for English Language Learners. 
 

Students’ Literacy Path 
Emmanuel 
 
I am from Manila, in the Philippines. I came to Canada 12 
years ago because of my dream. 
 
When I came to Canada I worked in different jobs, l had white 
and blue collar jobs. As white collar jobs: I worked as cleaning 
supervisor, restaurant crew and hotel staff. As blue collar I 
worked as laborer, construction laborer, truck driver, 
newspaper delivery, gas station attendant, cook and janitor or 
a cleaner. I usually work 2 or 3 jobs and have been working 
for 7 days a week since I came to Canada. I did not jump from 
job to job. I stay for a while, even years at a job. When l learn 
the skills l move to the next level or find a more interesting job 
that helps me learn more skills.  

 
I wanted to be an electrician here in Canada. I called AIT, and they told me I needed to first pass the entrance 
exam for level 5.Then I was asked: “when was the last time you did full-time studies?” I told them that was 
more than 10 years ago. I was told that if I did not prepare I would not be able to pass it. AIT gave me the 
contact info for P.A.L.S. 
 
It was a very warm welcome. I did the test and was given a module the same day. I was nervous taking the 
exam. I was not prepared. I learned a lot from my tutors about algebra, trigonometry, equations, exponents, and 
science, physics, and velocity. I also attended the math test preparation workshop. I achieved more than a lot 
from P.A.L.S. P.A.L.S. staff and volunteers are very nice and good people. I like the organization. It’s non-
profit. People here help and care for each other. I gained confidence in writing the exam.  
 
I got 91% because of P.A.L.S. I got my apprenticeship blue book, and enrolled at NAIT. I even got a 
scholarship from the Motive Action Foundation. I’m the first and only electrician they gave to in their 20 years. 
They were so impressed by my mark on the AIT exam. 
 
I’m very satisfied. P.A.L.S. is one of the best things to happen in my life. Just keep trying. P.A.L.S. is like the 
law of attraction. It will help you attract and navigate to success. It is a long journey. P.A.L.S. – thank you so 
much. 
 
 



Mission is Changing Lives Through Literacy 
 
What are the changes/outcomes? 
 
Adult learners increase skills in Math. 
There are 15 modules in the program. The average number of modules completed in 2018 was 2. The range of 
completing modules was from 1 to 10. 
 
Student comments on increasing Math Literacy skills are: 

• I am starting to have more confidence, add numbers in my head. By exercising my math skills, it is 
helping to move toward going back to school. It is igniting my love of learning. 

• Started with subtraction now working on geometry. 
• I have a much better understanding and feel a lot more confident about what I’ve learned so far. My 

tutor explains things to me in a way I can relate and understand (polynomials, fractions, algebra). 
• The stuff I know in math now, I never thought I would know. Just like anything else the more you try 

something the better you get at it. Then next thing you know, you’re having fun with it. I guess it’s a 
learning experience. 

• The math was hard for me but now it’s comfortable for me because I already learn for basic math skills. 
Such as addition, subtraction, multiplication and whole numbers. 

• I have finally passed my entrance exam, because of my tutor’s knowledge and patience with me. 
• I have been applying math skills to my job. 

 
Meeting their math literacy goals 
Students who have the goal to pursue other educational opportunities.  
Ten (10) students have completed the P.A.L.S. program. Nine (9) entered an apprenticeship program and 1 went 
to the Facility St. Jean. 

• He was very motivated recently to pass the apprenticeship exam after getting some prodding from his 
employer. As a result, he went through modules quite quickly and studied a lot at home on his own. 
Now that he passed the exam, he will try to get the workbooks he will need for the NAIT courses he 
plans to start next year. He will contact P.A.L.S. if he wants to return for help with his courses. 

 
Students whose goal is employment - 21 students have found a job, 10 got a promotion at work and 28 received 
a raise at their job. 
 
All students are meeting their literacy goals. Student comments are: 

• I am starting to have more confidence, add numbers in my head. By exercising my math skills, it is 
helping to move toward going back to school. It is igniting my love of learning. 

• The stuff I know in math now, I never thought I would know. Just like anything else the more you try 
something the better you get at it. Then next thing you know, you’re having fun with it. I guess it’s a 
learning experience. 

• The math was hard for me but now it’s comfortable for me because I already learn for basic math skills. 
Such as addition, subtraction, multiplication and whole numbers. 

• I have finally passed my entrance exam, because of my tutor’s knowledge and patience with me. 
• Adding and subtraction. I can calculate change. I know what coins and bills to give in change. 
• I have been applying math skills to my job. 

 
  



Use Math Literacy skills in daily living. 
Adult students use their math skills in daily life. 

• I use math grocery shopping, and helping my daughter with her math. 
• For me I’m working on jobs, raise of piping mostly use is measuring and thanks that I learn how easy 

way to solve or assist my measure and calculating. 
• I am using my skills at work, shopping. 

 
Changes in the life of the learner. 
Changes in the life are: 

• Belief in self 
• Making decisions 
• Express ideas 

All students indicated there was some change. 
 
Belief in Self 

• I have a lot of confidence that I didn’t have before. 
• I know I can get up to the grade 9 level. 
• I believe if I depend on myself and do good efforts I will succeed. 
• Just developing or strengthening new skills makes me want to do more. 
• I am getting more comfortable with typing and money skills. 
• I believe I can learn more complicated math. 
• I hold my head high. 
• I’m starting to believe in myself more than I thought I could. 

 
Making decisions 

• I make more decisions related in my life and my future goals. 
• I understand what I should do now which will help me to get a new job and how can I start and what’s 

the way to go. 
• Because of I am here, I know lots of things that’s help to making my decisions. 
• I make more decisions related to my life and my future goals. 
• I am confident that I can succeed thanks to P.A.L.S.  
• I have researched areas of interest and made decisions in regards to those areas. 
• I plan out my day better, and think about prioritizing what I’m going to do. 

 
Express ideas 

• Talking and writing to the teacher at my daughter’s school. 
• If I have an idea in mind then I would talk about it by saying “how do you like my idea?” 
• I feel encouraged to run with new ideas. 
• I express my ideas with people I know. 

 
Partners/Funders 
United Way of the Alberta Capital Region 
Government of Alberta, Advanced Education – Aboriginal and Community Connections 
ECALA – Edmonton Community Adult Learning Association 
City of Edmonton - Community Investment 
Union 52 Benevolent Society 
 

  



Volunteer Tutors 
 
A volunteer’s experience. 
My student is outstanding. Teaching him is a privilege. He has a positive self-image, healthy confidence, and 
determination. He does home study diligently and feels confident in asking questions about skills and concepts 
he is learning. He is most polite and appreciative of my efforts. Also, he never displays frustration. He explains 
any difficulties to me and patiently follows my explanations. He’s an exceptional student – and has never 
missed a session. 
 
Seventy-two (72) volunteer tutors volunteered 4273 hours in the Math Literacy Program. They mentored adult 
learners for 2652 hours and 1351 hours for preparing and travelling to the lessons, and attended 270 hours of 
professional development. 
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Literacy for English Language Learners 
Adults develop reading, writing, speaking, listening, and language skills so that they can use these skills in their 
daily living. 
 
The LELL Learner 
One hundred and sixty-three (163) unique learners who are established immigrants or have their Canadian 
Citizenship are mentored by a volunteer tutor in one-to-one matches (113) and Circles (49) for 6710 hours. 
Forty-nine are Canadian Citizens. Forty-two learners are beginners, low literacy. The learners are from 48 
different countries. 
 
Students’ Literacy Path 

Phoutthaphon  
I was born in Laos and lived there with my family until I was 
19. In 2003 I finished my high school and then I went to 
Thailand to study at Buddhist University MCU Khonkaen 
Campus (Bachelor of Art) and I graduated in 2008. That same 
year Laos-Canadian Buddhist society in BC invited me to 
come to Canada as a volunteer so I came to Canada in 2008.  
 
I moved to Edmonton in 2009 and tried to practice my English 
while I worked for Laos Alberta Buddhist Temple. I knew 
some English from Laos but wanted it to be much better.  
A couple of years ago I tried to apply for Permanent 
Residency in Canada. My case met with Canadian experience 
class. I had to write English exam, CELPIP, and the score had 
to be 5 or more for me to get permanent residency.  

 
I came to P.A.L.S. and talked to the coordinator, I needed a tutor. I started to study with my tutor in February 
2018. We met every Thursday to practice and learn. I thought that was not enough for me so I also took 
computer class in the evening at P.A.L.S. to learn and practice more on the computer. I thought the computer 
class would help me because the CELPIP exam is done by computer.  
 
I did seven months of learning and practicing. I thought I was ready to go to write the test again. The result was 
great - I got better scores than first time. My scores for the first time, listening 5, speaking 5, writing 5 and no 
score on reading. The second time I passed my exam and I am so happy. I got listening 6, speaking 6, writing 5, 
and reading 5. At the moment I am learning at P.A.L.S. to continue to upgrade my English.  
 
My life is very good now with working and learning. Lastly I would like to thank you very much to the LELL 
Coordinator for support and providing an amazing tutor for me. 
 
Mission is Changing Lives Through Literacy 
 

What are the changes/outcomes? 
As each learner is working on materials that is unique to their needs the best way to acknowledge that the 
mission is being achieved is to look at their comments on the self-evaluation of their progress. 
 
Increase in Literacy skills – reading, writing, speaking, and listening. 

• I understand English better. Reading, writing and speaking. 
• I feel better when I meet other people. 
• I got a new job where I have to be talking with customers all the time. 



• I feel more confident with my English speaking.  
• I can go to some shopping or go to hospital or anywhere alone now. Because I can speak and understand 

in English. 
• I can read Metro and understand the teacher’s introduction about programs at NAIT. It really makes me 

happy. 
• The opportunity to be in a class is important to me. I never go back home without learning something. 

Everything is important to me! 
• I am more independent in my daily life. I can use the public transport to go everywhere alone. I can ask 

for a meal in a restaurant. I can watch a movie without subtitles etc. I can apply this year for citizenship. 
This is so important. 

Meeting their literacy goals 
Students who have the goal to pursue other educational opportunities. Eight (8) students have achieved their 
goal to take another educational opportunity. Two (2) are at NorQuest College, 3 went to McEwan University, 1 
is at NAIT, and 2 took another course. 
 
Students whose goal is employment - 6 students have found a job. 
 
Student comments: 

• I am meeting my goals to take the trade exam. 
• I practice English daily. 
• I need more time to speak well, but I think I am meeting my learning goals step by step because I am 

older. 
• My learning goals is to improving writing and reading. 
• I was not good in writing and grammar when I starting class in P.A.L.S. With Dave I improving a lot. 

Writing, spelling, and grammar. 

Use Literacy skills in daily living. 
• When I need to ask for address or instructions. 
• Speaking, writing, reading, and grammar. Every day because I use my English every day when I go 

shopping and I go to my doctor. 
• I'm helping my kids doing their homework. 
• I practice English with my family and talk about work with my boss when he give me instructions. 

 
Changes in the life of the learner. 
Changes in the life are: 

• Belief in self 
• Making decisions 
• Express ideas 

All students indicated there was some change. 
 
Belief in self 

• Now, I am independent for myself going everywhere. 
• More self-confident - initiates conversation with others. 
• I believe that my job interview will be more successful. 

 
Make decisions 

• How to phrase my problems. 
• I make decisions with my children. 
• To continue this class even when I am starting my other course. 



Express Ideas 
• I’m meeting when I have to express my opinion. The different ways to understand the same idea. I can 

follow a conversation and understand. 
• The teacher provides activities to talk about different topics. 
• Yes, a little more because I’m with a group of retirees from Edmonton and Provincial employees. How 

we can improve benefits for early retirees. 
• I have more vocabulary to do it. 
• I’m not afraid to talk with friends. I’m getting more confidence. 
• Right now can speak more with my friends, with my boss. 

 

Volunteer Tutors 
A volunteer’s experience 
Learner is motivated to learn. She is involved in or actively looks for materials to supplement learning. She is 
part of a conversation session that helps broaden her ideas and that explains some of her observations. 
 
One hundred (100) volunteer tutors volunteered for 5198 hours. Volunteers mentored adult students for 3630 
hours, preparation and travel time 1246 hours and attended 212 hours of professional development. 
 
Alena Liddell 
Abeer Matbuli 
Amanullah Panhwar 
Amy Hewko 
Ankur Subedi 
Anne Nield 
Anshu Gupta 
Andeas Wolski 
Anthony McClellan 
Arlene Sittler 
Barry Couling 
Birkamal Kaur 
Brittany Babela 
Calecia Burte 
Catalina Garcia-Hidalog 
Catherine Armstrong 
Charles Luck 
Cecile Kibasa 
Cindy Van Volkenburg 
Cody Kendrick 
Cullen Hitchcock 
Cypryss Badger 
Danielle O'Brien 
Danny  Ganza 
Dave Quick 
Dianne Alano 
Diana McIntyre 
Divya Singh 
Doug Taylor 
Dyan Garcia 
Edie Liddell 
Ernest Chiasson 
Hajar Kharit 

Heidi Czarnietzki 
Hamid Hosseinzadeh 
Insun Kim 
Isaac Lim 
Iris Ayers 
Iryna Lytvynka 
Jack McKenna 
Jean Filewych 
Jeffrey Amini Karambi 
Jenny Homan 
Joan Ybanez 
Kat Gariepy 
Kanwaljeet Pannu 
Kibatega Jeanette Kamanzi 
Lavina D'sa 
Leah Schwartz 
Linda Sutcliffe 
Liuting Hudson 
Lory Batong 
Marta Concari 
Martine Milfort 
Mehrnaz Manzari 
Melinda Cooke 
Megan Marinelli 
Melita Tan 
Mia Le 
Mitchell Baker 
Munira Khanjiwala 
Nabanita Ghosh 
Nafeesa Mohamed 
Nafisa Kurani 
Nam Nguyen 
Natalie Laronde 

Dr. Pooja Gupta 
Rachael Oliver 
Rachel Rohatyn 
Ramona Litwinowich 
Sebastian Biel 
Sam Johnson 
Sissi Wang 
Sean Malia 
Suzanne Burgess 
Susan Sheppard 
Tamara Totovic 
Tanya Ulmer 
Taylor Pawlenchuk 
Teresa Brook 
Thomas Mathieu 
Zixuan (Derrick) Zhou 
Anita Mukankusi 
Appoline Malaika 
Cherryl Li 
Gilbert Shema 
Dieudonne Matungo Toto 
Diane Flater 
Jennifer Shanks 
Ikram Hassan 
Kailey Imes 
Kim Tung 
Lorraine Whipple 
Nathan Scott 
Nelson Gonzalez 
Reanne Henesy 
Sifa Carine 
Sinead McConomy 
Tina Fang 



Dolly Montufar 
 
Partners/Funders 
United Way of the Alberta Capital Region 
ECALA – Edmonton Community Adult Learning Association 
City of Edmonton - Community Investment 
Union 52 Benevolent Society 
Alberta Culture – CIP Grant 
 



Students for Students 
 
Adults with low literacy are five (5) times less likely to have or access informal learning opportunities. Students 
from the P.A.L.S. programs - Literacy, Math Literacy, Literacy for English Language Learners, and the literacy 
community in Edmonton can participate in the program. The students learn skills through workshops, social 
events, and field trips. 
 
Workshops held in 2018. 

• Public Speaking 
• Emergency First Aid and CPR – Certificate workshop. Held twice in the year. 
• Drumming Workshop 
• Technology Workshop – Smartphone 
• Library Tour 
• Multi-cultural Picnic in the Park 
• Canada Food Guide and Nutrition Workshop 
• Reaching New Heights Workshop – Make a Gift. 

Emergency First Aid and CPR participants. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Drumming Workshop 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Multi-cultural Picnic in the Park 
 
Events 
 
Students Share Stories Event 

 
 
 
Master of Ceremonies 
Gilbert, Literacy Student 
 
Student Stories 
Duane, Math Literacy Student 
Daniel, Literacy Student 
Maria, Literacy for English Language Learners 
Student 
 
 
 

    Maria, Gilbert, Duane, and Scott 
 
P.A.LS. Team Conference 
The Team Conference was held on May 5 in partnership with NorQuest College. 
It is an opportunity for learners and tutors to have professional development opportunities. 
 
Workshops 
Do you want a trade? Meet with an Apprenticeship Board Representative 
Financial Literacy – Introduction to Banking and Budgeting 
Target Your Resume and Get the Job 
Tools for Happiness 
Yoga – for Every Day 
Aboriginal Culture Workshop – Leather Pouch 
Strategies for Employment Success 
Details and Emotions in Creative Writing 
Aboriginal Culture Workshop - Dream Catcher 



Tutor Professional Development 
Outcomes Workshop and Volunteer Tutor Roundtable 
Number Talk 
Using Novels, Magazines and the Internet in a Literacy Match 
Differentiated Language Instruction and Grammar Teaching Tips 
 
Sixty-six (66) participants attended the conference. Thirty-five were adult learners and 31 were tutors. There 
were participants from the Centre for Family Literacy, the Star Program in St. Albert, and the Edmonton 
Mennonite Centre for Newcomers. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Events for members provided by sponsors. 
 
Thank you Tire Country.  
Leaners and their families had an evening at Fort Edmonton Park Midway. 

 
Thank you Alberta Ballet. 
Learners and their family attended the Nutcracker Ballet at the Jubilee Auditorium. 
 

 
 
Reaching New Heights 
A program for adults in the programs to develop planning and leadership skills. 
Twelve students are involved in the program. They plan activities, volunteer, and develop goals for the year. 
 
Funders  
United Way of the Alberta Capital Region 
ECALA 
 



Board of Directors 2019/2020 
P.A.L.S. - Project Adult Literacy Society is governed by a voluntary board of directors. The board has the 
duty of oversight, finance/fund raising, and strategic planning. The board is policy governance. 
 
Danny Dabbs   Trish Derkach  Barb Haines   Marilyn Shannon 
Janice Christensen  Harjinder Boparai  Michael Lahey. 
 
Administrative and Fund Raising Volunteers 
Volunteers who assist in the office, community awareness, and fund raising activities. Volunteers listed 
do not include volunteers listed in programs and governance, though they also volunteer for these 
activities. 
 

Ken Harris 
Kristen Burgess 
Kalvinder Boparai 
Reveena Boparai 
Iryna Shustova 
Graeme Langford 
Sydney F Johnson 
Ken Shannon 
Linda Savage 
Charlie  Caron 
Sergio Olivares 
Luisa Olivares 
Tina McEwan 
Danny Haines 
Rose Leftley 

Tina McEwen 
Farida Hidara 
Gilbert Roberts 
Elli Mola 
Fatemeh Jiriaee 
Angelica Ramirez-
Villavicencio 
Alison Pepper 
Deborah Manning 
Cleide Grossi 
Steve Brass 
Bruce Summersides 
Desta Misganew 
Eddy Piche 
Avery Dublanco 

Dennis Rouleau 
Emmanuel Bautista 
Maria Fernandez 
Sattar ZahedZadeh 
Eun Ko 
Liban Ma 
Mulata Dhadacho 
Chloe Koronios 
Natasha Ibisevic 
Alexis Mapstone 
Sacaada Jibriil 
Amina Hussein 
Jamilla Awatta 
Beatriz de Oliveira Salgrado

 
Honorary Members 
People who have made an outstanding contribution to P.A.L.S. are recognized as honorary members – 
members for life. 
 
Adam Rupp 
Aime Lalonde 
Ali Elhag 
Alison Pepper 
Alison Weingardt 
Allison Loch 
Allison McCollum 
Angela Bentley 
Anne Wood 
An-Thi Nguyen 
Betty Martin 
Betty Tan 
Beverly MacKinnon 
Bob Miagawa 
Carol Hansen 
Catalin Mustea 
Catherine Armstrong 
Catherine Kuszmaniuk 

Danny Haines 
Dawna - Lynne Duffy 
Deborah Manning 
Dmitry Baranov 
Don Keeling 
Donald Thomas 
Donna Voisey  
Dorothy Lane 
Doug Taylor 
Ed Boulay 
Edda Loomes 
Elizabeth Milanovich 
Ellen Derkson 
Ellen Work 
Erica Robb 
Florence Meronowich 
Gail Williams 
Gary Cooper 

Harjinder Boparai 
Helen O’Reilly 
Iryna Shustova 
Jackie Doll 
Jennifer Guan 
Joan Guidos 
Joan Swaok 
John Frame 
John Jamieson 
Kate Hume 
Ken Riar 
Lillian Preston 
Linda Savage 
Linda Smith 
Linda Thorne 
Linn Newton 
Lorraine O'Ball 
Luiting Hudson 



Marlen Shustov 
Mary Harbinson 
Michelle Machan 
Nadia Sadi 
Nafeesa Mohamed 
Ngaio Smith 
Pat Bhatty 
Pat Miller 
Patti Ahl 
Penny Hui 
Phil Beakhouse 
Remi Maurice 
Rhonda Johnson 

Ron Short 
Samson Mah 
Sattar Zahedzadeh 
Shannon Haggarty 
Sharon Budnarchuk 
Tamsyn Hartlen 
Teresa Koch 
Teressa Talbot 
Tina McEwen 
Trish Derkach 
Darlene Morrow 
Lucjan Makowski 
Micheal Bevan 

Dennis Rouleau 
Barry Couling  
Lisa Ostifichuk  
Annette Gaudet  
Paul Godsell  
Tim Massey 
Peggy Ward 
Jennifer Russill 
Linda Sutcliffe  
Eunice Mulligan 
David Quick  
Jack McKenna  
Emmanuel Bautista 

 
Building Relationships in the Community 
Community supporters in the community enable P.A.L.S. to meet the mission of “Changing Lives 
Through Literacy.” 
 
Funding Partners 
United Way of the Alberta Capital Region 
Government of Alberta, Advanced Education – Aboriginal and Community Connections 
ECALA – Edmonton Community Adult Learning Association 
City of Edmonton - Community Investment and Planning and Development 
Alberta Culture – Community Investment Program 
Alberta Culture – Project Grant 
Union 52 Benevolent Society 
 
Partnerships 
Audreys Book Store 
Edmonton Journal 
Edmonton Food Bank 
Edmonton Public Libraries 
Good Samaritan Society 

Sentinel Storage 
Starbucks - Omega 
Golden Key Honour Society 
- Grant MacEwan 
AIT 

Edmonton Literacy Coalition 
NorQuest College 
United Way Gift in Kind 

 
Donations 
 
Marilyn Shannon 
Sharon & Allan Kerr 
Collection 
Catherine Armstrong 
Sharon S. L. Chow 
Richard Mapstone 
Mark Williams 
Helen Fanaeian 
Patricia Derkach 
Janice Christensen 
Danny Dabbs 
Opal Blackstock 
Deborah Manning 
AVIVA Community Fund 

Bonnie Caron 
Jenny Homan 
Della Massey 
Adam Rupp 
S. Sandul 
Monalee Luth 
David Kibblewhite 
Luisa Olivares 
Dorothy Lane 
Trish Morrow 
Steven Greene 
ANON ANON 
Andrea Anthony 
Lorraine Crowder 

Kevin Closs 
Steven Greene 
Andrea Schurman 
Karen Filewych 
Catherine Block 
West Jet 
Alberta Prairie Railway 
Excursions 
Audreys Book Store 
Save on Foods 
Dennys 
Mary Brown's Chicken 
Safeway 
Regency Salon 



Coop Store 
Staples Advantage 
Subway 
Boston Pizza 

IndigoSpirit 
A & W 
Cobbs Bread 
Top Donair 

TeleRose Printing 
Alberta Ballet 
The Tire Company 

 
In Memory 

 
Patricia Stevenson 

Liz Knoll 
Jim Smith 

Pete Sandul 
 

Follow P.A.L.S. 
palsedmonton.com 

facebook.com/palsedmonton 
twitter.com/palsedmonton 

 
  



 


