
 

 

 

 
 

The 

Challenge 

 

Forty percent (40%) of adults in Edmonton 

have low-level literacy skills - using printed 

materials in daily life.   

Fifty percent (50%) of adults in Edmonton 

have low-level math skills - using math in daily 

life. 

The Vision 

 

Create a community in which all adults are 

functionally literate so that they can meet their 

full potential. 

The Mission Changing Lives Through Literacy 

Our 

Programs 

 
 

Literacy - reading, writing, and 

comprehension. 

Computer Literacy  

Literacy for English Language Learners - 

reading, writing, speaking, and listening. 

Math Literacy - math skills for daily living and 

to enter another educational opportunity. 

Students for Students - workshops for daily 

living. 

Core Belief 

 

Volunteers are mentors and leaders who are 

vital and crucial to the Society. 

 

P.A.L.S. Annual Report 2017 



 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 



Literacy 

Adults develop reading, writing, and comprehension skills so that they can use printed 

materials in their daily living. 
 

The Literacy Learner 
Sixty-five (65) unique learners were matched one-to-one with a volunteer tutor. 

Fifteen (15) unique learners participated in the Book and Writing Club. 

 

Students’ Literacy Path 
Daniel Scott 

My life was a struggle every day before I came to 

P.A.L.S.  

I couldn’t read signs or the menu or the bus 

schedules. With my kids I couldn’t read to them 

and I couldn’t even play a board game with them. 

 

A lot of jobs require reading and writing skills and 

using computers. Most times I just didn’t have the 

ability and they wouldn’t hire me. One job they 

actually fired me. 

My tutor and I have been working together about 2 

½ years. We started at a low level and now I am 

reading at a junior high level. I can read novels and 

magazines. I can read work manuals and 

instructions on the computers. I can research things 

on the computer and figure out how to fix things. 

I feel a lot more confident. I used to feel really awkward and kind of ashamed. I haven’t felt that way 

for a long time now. I can read things quickly now and figure out what needs to be done. It’s real 

freedom for me. 

Working on learning to read wasn’t as hard as I thought it was going to be. The higher the level the 

more challenging it got but I learned how to focus and study and was able to do it. That will help me 

with my future plans. Now I want to do my GED and maybe move into working with security. The 

world and the possibilities open up when you can read.  

Rayon Shakespeare 

Before I came to P.A.L.S. I was scared to do things by myself. I always had to look to other people for 

help. That was the hardest thing. When I first came to Canada I took literacy classes in Ontario. Then I 

moved across the city and had to quit because I couldn’t drive. Someone told me I could take an oral 

test and I got my licence and started driving but even driving, I was scared to go someplace because I 

could get lost. Now I can go driving by myself because I can read the signs.  

I have been coming to P.A.L.S. for 4 years. I work fulltime and I am doing well. The classes are free 

and they worked around my work hours at my job. My reading and writing are much better; I work all 

the time to improve my spelling. I can use a bank machine to take out my own money and I can text 

people. I know what to write on the forms I get in the mail and at work. I can fill out reports and fill out 

the forms they give you in orientation.  

 I feel a lot better about myself. My wife is very proud to see what I have learnt. She always tells me 

how proud she is. 



 

Elvin 

Elvin came to P.A.L.S. in 2016 when he was referred by WCB. He had worked for years as a carpenter 

and developed Rheumatoid Arthritis. He was raised on a reserve north of Edmonton, the oldest of a 

large family and did not attend school a lot as he was responsible for his younger siblings and his 

parents both had to work to support so many kids. 

 

Elvin has been working with his tutor for 19 months and gone 2 full levels in his reading. When he 

started he was not convinced he would be able to learn much, but success has slowly built his 

confidence and changed his attitude. He has a lot of physical restrictions but does 2 to 6 hours of 

homework and reading each week. 

 

“I can read maps and instructions now and talk to my friends and family on facebook. I like to pull up 

the Reserve Newsletter on a laptop and know what is going on. When I get letters from the doctor or 

WCB I have a better understanding of what they are telling me,” Says Elvin, “ I like that I can read to 

my grandkids now. I have a lot more to learn but this is the best start I have ever made” 

 

Mission is Changing Lives Through Literacy 
 

What are the changes/outcomes? 
 

Increase in Literacy skills. 

Adult students increased their skills based on Alberta Literacy Benchmarks. 

• 1 level - 14 students.  

• 2 levels - 15 students. 

• 3 levels - 7 students.  This means that the student has improved skills an ALLS level. 

• 4 levels - 5 students. 

• 5 levels - 2 students. 

• 6 levels - 1 students. This adult student has improved skills from very low to functional literacy. 

 

Student comments on improving their skills 

• My spelling is better and my anxiety about my spelling has decreased. My confidence in my 

reading and writing has improved. 

• It is easier to read my daughter’s newsletters from school. I am more confident with helping 

Maya with her homework and new words. 

• I have gone up 3 reading levels and am now reading at a grade 6/7 level. I am able to speak in 

front of people and tell my story. 

• I can read to my girls at night easier. 

• My reading and writing are a lot better than before. I am working hard to achieve my goals. 

• I can read signs and maps now so I don’t get lost, I can use a computer and a smart phone. I can 

read menus at restaurants. I pass my safety tests when I work without copying anybody. 

• I can read a little bit now and before I couldn’t read at all. 

• I feel I can open a book now and read. 

• I like reading and am getting good at writing sentences. I read lots of magazines, newspapers 

and I like to do research on my computer and at work. 

• I am reading my trade book more often and easily. I am learning to write sentences. 

 

Meeting their literacy goals 

Students who have the goal to pursue other educational opportunities. Seven (7) students have 

completed the P.A.L.S. program and 2 are doing their GED, 4 are at NorQuest College and 1 went to 

Grant McEwan. 



Students whose goal is employment - 21 students have found a job and 10 have earned a promotion at 

work. 

 

All students are meeting their literacy goals. Student comments are: 

• I can read construction signs, and detour signs. I can drive to work and home. 

• When I am writing I can see when I spell the word wrong. 

• By facing my challenges every day. I will wake up to do what I can’t do before. 

• I am reading a little bit every day. Before I didn’t. I am starting to read more when we are 

traveling (signs). There is at least a 20% improvement. 

• Being able to read more of the documents. Helps in his new promotion. 

• I am better at sounding out words and reading them out loud. I understand my emails a lot 

better now too. 

• I started from knowing just how to write my name and I have noticed a lot of improvement. 

Now I can write sentences and spell bigger words. 

• I feel I am on track with my personal goals. 

 

Use Literacy skills in daily living. 
Adult students use their reading, writing, and comprehension skills in daily life. 

 Texting, emails, helping daughter with homework, notes from her teacher. 

 Now that I can read and write (because of my tutor). I feel more confident.  

 

Changes in the life of the learner. 
Changes in the life are: 

 Belief in self 

 Making decisions 

 Express ideas 

 Take part in community activities 

All students indicated there was some change. 

 

Believe in Self 

• More confident in helping my children and in tackling new reading materials. 

• I believe in myself because I see progress. 

• I think P.A.L.S. has helped me in my work, helped me be a good man, I feel good about myself 

now. I have started thinking higher for myself in daily things 

• I feel confident reading menus and ordering in a restaurant 

• I believe in myself because everything looks to be much easier to me. 

 

Making Decisions 

• Especially with and about my kids—in response to questions from the school. 

• I am a little more confident in my decisions. 

• Especially at the job, being able to read better helps me to make better decisions. 

 

Express my ideas 

• I ask for my days off at work. 

• I wrote out goals for myself this summer, I speak up at coop meetings. 

• I didn’t use to but now I share my ideas on the job. 

• I have changed the way I share my thoughts  

• By studying with my tutor I have come to an understanding of words and now I can express my 

ideas more comfortably. 

• In general I can express my ideas a lot more and better. 

 



Volunteer Tutors 
 

A volunteer’s experience - When we first started and I would ask him to write a paragraph, he would 

not know where to start. It was a real problem for him. One day I asked him to write about his recent 

visit with his daughter and in short order he wrote lots of information. Now I try to make sure the 

journal topic is one that Royce can readily write about. He has improved so much that now he can even 

write paragraphs for the Challenger exercises. 

 

Sixty-seven (67) volunteer tutors mentored adult learners for 2716 hours and 1403 preparing and 

travelling to the lessons. Volunteers attended 436 hours of professional development. 
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Computer Literacy 
The goal of computer literacy is to increase the confidence and skill for a person to use a computer and 

have the skills to pursue other opportunities. 

 

The Literacy Learner 
Thirty (30) unique learners improved their computer literacy skills in 290 hours of instruction. 

Adult learners were also improving their literacy skills in Literacy, LELL, and Math Literacy. 

 

Students’ Literacy Path 

Deborah Manning 
 

Deborah has trouble with memory, which has made learning difficult. 

After about three years in the literacy program, she started taking 

computer classes to learn more about computers. 

Before coming to P.A.L.S. she didn’t know very much about 

computers, although she had a computer at home and used the internet 

a little, including Facebook. 

 

In the Introductory class Deborah was able to learn and understand 

how computers worked and how to work with files and programs 

through step-by-step instruction and repetition to help with her memory. One skill in particular that she 

is proud of is copy-and-paste, which she can now use easily in different contexts. 

 

She started to write her own stories on her computer using Microsoft Word, and has made several 

birthday cards as a special project. She’s able to use email much better, and is more confident on 

Facebook communicating with friends and family. 

 

Improving Computer Literacy Skills 
All students improved their Computer Literacy skills. The students indicated on the self-evaluation that 

they also improved their reading skills. 

 

Student comments on improving their skills 

• Understanding to open and close the computer 

• I was not good for typing but I can type now. 

• Before I come here I don’t know anything about computer. 

• When I started coming to class, I had no computer skills at all. I have a learning disability.  

• I’ve learned how to send an email, and check for emails 

• When I started class I knew nothing about computers. Adam is teaching how to make sense of 

navigating a computer to source information. 

• I learn a lot and will like to continue more, because the work I do required computer I will like 

to reach my goal. 

The students who have a computer a home state that they use their computer every day. We a 

partnership with United Way Gift in Kind for refurbished computer at a reduced price. 

 

Volunteer 

Anastasia Atwood 

 

Funders 

United Way of the Alberta Capital Region 

ECALA – Edmonton Community Adult Learning Association  



Math Literacy 
Adults develop numeracy skills necessary for performing tasks associated with everyday 

living. 
 

The Math Literacy Learner 
One hundred and eight (108) unique student were mentored by volunteer tutors. 

Seventeen (17) students attended the Math Literacy Test Preparation Class. 

Ten (10) student attended Math in Science Classes. 

Six (6) learners are developing literacy skills in the Literacy Program. 

Eleven (11) learners are developing literacy skills in the Literacy for English Language Learners. 

Students were mentored by volunteer tutors for 3590 hours. 

 

Learners’ Math Literacy Path 

 

Duane Alexander Payne 

During my teen years I was too busy partying – trying to be cool, 

not too concerned about my future and taking everything for 

granted. I did very little to keep up with my studies and even 

though I had no learning barriers I struggled in class. As a result 

of my attitude I dropped out of school half way through grade 10, 

not realizing that not getting the diploma could cause so many 

barriers in my future.  

 

As I was getting older and wiser I realized that I could not go on 

like this. I needed to get a better paying job and for that I had to 

go back to school. However to get to school I had to improve my 

math and reading skills. I found myself at a road block. That is 

when my grandma told me about the P.A.L.S. program.  

 

I decided to give P.A.L.S. a try. It took a great deal of self-talk and determination to get myself to come 

to P.A.L.S. This was like a second chance in life for a fresh start. I needed to get better in my math if I 

had to go forward. I was getting sick and tired of being sick and tired. I told myself that I could only 

get through this if I took it seriously.  And that’s exactly what I did.  

 

My tutor Paul was pleasant, very understanding, non-judgemental, and his friendly attitude made me 

step up to the plate and do what I was supposed to do. By the end of the second month, I started to feel 

like I was learning and understanding math and see how things work. As I kept on coming to classes, I 

kept on learning more and learning faster. I started to see math as being fun and my self-confidence 

grew. 

 

If P.A.L.S. did not take me in, I would probably be living a life of crime and only going downhill. 

Today I have more self-confidence and self-respect. I know that with the support of my tutor Paul, my 

family and P.A.L.S. I can now look forward to getting a good decent job and live the life that I always 

dreamed of. I have my self-esteem and self-confidence back. I see myself getting closer to my goal 

each day.  

 

 

 

 



Addis Negatu 

To be a journeyman, Addis had to pass the Alberta Industry and Trades (AIT) entrance exam. He had 

been out of school for more than 26 years and barely remembered anything. He made three attempts. 

He failed the three times and was ready to give up because there was no help. He was frustrated.  

He had a family to support back home, but he would not be able to do so if he did not get his 

journeyman ticket. AIT told him to go to P.A.L.S. for help.  

 

Addis called P.A.L.S. and made an appointment to meet with the Math Literacy Coordinator for an 

assessment. He was worried that he would not be accepted into the program because of his low skills 

and for the fact that he worked out of town. He was working three weeks on site and one week off. But 

he was accepted. He was matched with his tutor Paul and offered him more than one class every time 

he was in town. The coordinator also gave him books to take with him to practice while he was 

working in the camp.  

 

Addis says if P.A.L.S. had not been there, he probably would have given up. Learning at P.A.L.S. was 

comfortable for him. He was now relearning everything that he once knew but had forgotten. After 

working with Paul for almost nine months, he passed his AIT entrance exam in April 2017 and went to 

NAIT. 

 

Mission is Changing Lives Through Literacy 
 

What are the changes/outcomes? 
 

Increase in Math Literacy skills. 

There are 13 modules and the average number of modules completed by students in 2017 was  

7.4 modules. 

 

Student comments on improving their skills 

• I’m a better man than before I started. 

• I was struggling with multiplication and right now I feel easy on my head. I remember when I 

before came to PALS. My math was not really good but right now is better. 

• Been through all the modules, and feel confident, within my understanding of math. 

• I am relatively new to Canada from a refugee camp. Dropped out of school long ago and could 

barely work division and now I can confidently do way better than that. 

• Because of when I came here I don’t know the math even number but I understand how to read 

number and etc. 

• Since I have learned to read numbers, I am a more confident shopper and can understand 

receipts, bills etc. I can now tell if I am being shortchanged on child support by my daughter’s 

father, because I can now distinguish between $50 and $500. 

• After learning school for many years, I fall behind a lot, now I feel I improved 80% and 

heading back to the top. 

• I have finally passed my entrance exam, I give a lot of credit to Sam’s knowledge and patience 

with me. 

 

Meeting their math literacy goals 

Students who have the goal to pursue other educational opportunities. Eleven (11) student passed their 

entrance examination to the Apprenticeship Program and 3 completed 1st, 2nd or 3rd year of 

apprenticeship. Six (6) students have completed the P.A.L.S. program. 

 

Students whose goal is employment - 3 students have found a job and 21 have earned a promotion at 

work. 



All students are meeting their literacy goals. Student comments are: 

• Still process because my goal until module 14 and right now on module 6. 

• Because I am now looking forward to book myself for the trade entrance exam. 

• Soon when I get my math mastered, I will return to NorQuest and take my Academic upgrading 

this my learning goal. 

• I am learning what I need to learn to pass my GED test. 

• Yes I am slowly but I am getting there. 

• My goal is to finish math in two months. 

• Evan feels confident enough to take his entrance exam this month 

• I got a raise because I improve myself more and more. 

 

Use Math skills in daily living. 
Adult students use their math skills in daily life. 

• Budget. 

• Percentages when I am at store and have to buy something that is on sale. 

• To count the street number when I drive. 

• When I work I use my math skill. 

• I teach my daughter in math home finances. 

• I can communicated a lot with my co-workers. 

• Mixing paint at the shop and my English is getting so much better. 

• I can help my kids to do her math homework. 

 

Changes in the life of the learner. 
Changes in the life are: 

 Belief in self 

 Making decisions 

 Express ideas 

 Take part in community activities 

All students indicated there was some change. 

 

Believe in Self 

• I believe in myself by trying hard in P.A.L.S. and reaching my goals. 

• Confident. 

• My self-esteem and confidence went up. 

• Confident in myself when comes to maths can solve equations. 

• I like to learn more about different cultures. More open. 

• I’m starting to believe in myself more than I thought I could. 

• I’ve always struggled with math. Jennifer makes learning rewarding. 

• Student is more confident in herself then before. 

• When I do my homework, I feel like confident. 

• When I grasp the math concept it is very great 

• I proud of myself, thanks. 

• The way I got myself developed on math. 

• I know math is hard for me but I know I am not giving up and I believe that I will do my best. 

• I find that PALS has help me a great deal, with learning math and my confidence meeting my 

tutor and other students you, don’t feel like you’re the only one going through this program. 

• I feel awesome with what I’ve accomplished since I started at PALS. 

• I have been sharing my story at United Way fundraising events. I really enjoy the positive 

feedback from the people that attend. My self-esteem has increased 10 fold. I am so glad that 

my social worker turned me in the right direction by sending me to P.A.L.S.I am in going to 

succeed. 



Making Decisions 

• A little I am make decisions in my life. 

• Analyzing certain situations in a different way. 

• I decide to go to school. 

• When I want to do my math first I make decisions than I do. 

• Now I can estimate my expenses. 

• Yes I do make a lot more decisions 

• My level of confidence has improved since I started PALS. 

• Now I know how to do calculation when I buy something. 

• I hope I will do entrance exam as soon as possible. 

• When I have a job I used math as a counting. 

• I am making decisions A little bit but it’s getting there. 

 

Express my ideas 

• I am expressing ideas a little more than before. 

• I now have an open mind towards expressing my ideas, I go into deep detail of what I’m 

describing, or talking about. 

• I do express myself when we have a meeting in the community. 

• To my daughter and coworkers what I learn in PALS like conversion tables, fractions, 

multiplication, division, estimating quotient, and how to read fraction 

• In my opinion P.A.L.S. is the best way to success my long term goal.   

• I can talk to my manager and give him more ideas. 

• I have learned to express myself to make myself understood. 

• I share my idea with my community how to do something and help to make decision. 

 

Volunteer Tutors 
A volunteer’s experience - Achiles is trying hard to juggle his job, study and other things in life. When 

he can make it, he works hard. They are all good students. If you think about it, it’s not easy to learn a 

subject that you never were good at when you are older and don’t know the language and struggling 

with the necessities of life. How many of us have done that? It not easy for sure. I am proud of all the 

P.A.L.S. students. And I am proud to be part of this organization. You all work hard. Thank you. 

 

Thirty-seven (37) volunteer tutors mentored adult learners for 2091 hours and 1006 preparing and 

travelling to the lessons. Volunteers attended 304 hours of professional development. 
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Literacy for English Language Learners 

Adults develop reading, writing, speaking, listening, and language skills so that they can 

use these skills in their daily living. 
 

The LELL Learner 
One hundred (100) unique learners who are established immigrants or have their Canadian Citizenship 

were placed with a volunteer tutor in one-to-one matches and Circles. The learners are from 34 

different countries. 

 

Students’ Literacy Path 
 

 Maria Fernandez 
I would like to tell you about my journey learning English. I started two and a 

half years ago when I came to Canada. The first time, I heard people talking 

on the bus here in Edmonton, I couldn´t understand anything. I just listened to 

the sounds and could catch some words. Of course I attended English class in 

the LINC program. Last year my teacher in that program told me that it was 

the last course for me because I got level 6 and there were many refugees 

waiting for a place. So, I started to look for other options. I went to Catholic 

Social Services looking for a place to study ESL. They gave me a test and I 

failed the listening part.  

 

I heard about P.A.L.S. from one of my classmates in the last school. I needed 

to learn more English because the level of knowledge I had wasn't enough. It 

was difficult for me to express my ideas. At P.A.L.S. I have had the 

opportunity to learn more using all the skills I need, writing, listening, 

speaking, and reading. Now I feel more confident speaking English. With my 

tutors I am reading poems, books about Canada's history and important 

Canadians people like Doctors Frederick Grant Banting and Charles Best who discovered insulin. I´m 

also, writing about many subjects without fear of making mistakes because my teachers show me how 

to do it correctly. 

 

Finally, I found in P.A.L.S. everything I was looking for and more, to help me get involved in the 

community, make friends, and work as a volunteer. 

 

Lilia 

My name is Lilia. I am from Ukraine.  When I came to Canada, I was very shy and not confident. I 

avoided communicating with people because I didn't understand them and I didn't know what to say. I 

was so ashamed. English is a big challenge in my life. 

 



After a few months I realized I needed to study English for my future. One of my co-workers told me 

about PALS. She had taken classes there. I have been working on my English skills since 2016, but it 

has not been constant. 

 

 My life is easier and I have improved. I can communicate and discuss different topics, read books, 

listen to podcasts and write emails. I feel more confident and happier because I can express my ideas 

and thoughts. I am not scared to go to the bank or to go shopping and ask questions. I am happy when 

people understand me for the first time. 

 

Now I see my mistakes and I know my weakness in English. I am conscious about that. For this year 

I've written down my new year's resolutions and my English goals are at the top of my list. When I 

reflect, I know it is done and I am proud of that. Today I look ahead to achieve my goals and make my 

dreams come true.  

 

I have more freedom, but not 100% because I still have to work hard towards my English goals. It 

requires a lot of time, effort and patience, but I know anything is possible. 

 

Rosalie 

My name is Rosalie and I come from the Ivory Coast. I came to Canada in June 2016 to join my 

husband who had already immigrated here. Before I started to improve my English my life was a small 

one because I couldn’t do anything. When I arrived I had no experience with the English language. I 

found not knowing how to speak and read and write English made my life difficult. If I had a problem, 

I couldn’t do anything about it. For example, I had many problems to travel to other parts of the city, or 

to go to the hospital, the market or the bank. Now I can do many things by myself anytime and 

anywhere.  

 

I decided to seek help because I had many problems understanding what was asked of me. I was 

obliged to find help by asking someone who could speak French (my first language) and that is not 

easy to find in Edmonton. My life is very good now, much better than my first few months arriving 

here. The time I used to improve my English has changed my daily life. I can now look for a job by 

myself, dropping off my resume and participating in job fairs. In the past I was unable to do that.  

 

I have gained more confidence interacting in the world as a result of my improved proficiency in 

English. For instance, my tutor and I had some discussions about how I should act and what to say and 

not say at job interviews. Some of these are cultural differences such as lowering my voice and being 

less aggressive in my demeanour. My tutor says my pronunciation and comprehension are getting 

better.   

 

Mission is Changing Lives Through Literacy 
 

What are the changes/outcomes? 
 

Increase in Literacy skills. 

Adult students come to the LELL program with a wide variety of English Language skills – from 

having no literacy skills to having major and minor gaps in their skills. We measure the increase in 

literacy skills through self-evaluation by the adult learner. 

 

All the students indicated that they have improved their skills. Eighty-five percent (85%) said that they 

improved writing, reading, speaking, and listening skills a lot or a great deal. 

 

 



Student comments on improving their skills 

• I understand English better. Reading, writing and speaking. 

• I feel better when I meet other people. 

• I got a new job where I have to be talking with customers all the time. 

• To feel more confident with my English speaking. 

• I have improved my reading and pronunciation. 

• I am improving my writing skills and vocabulary a lot. 

• My teacher helps me. I am a Lucky student. 

• I read more fluently. 

• I’m feeling more confident every day applying my skills. 

• I can understand better when the people talk. 

 

Meeting their literacy goals 

Students whose goal is to pursue other educational opportunities. Seven (7) students are at NorQuest 

College, 1 went to Grant McEwan, 2 at NAIT and 2 are in other programs. 

Students whose goal is employment - 7 students found a job and 6 earned a promotion at work. 

 

All students are meeting their literacy goals. Student comments are: 

• I am happy, understand well. I can shopping food in the store. 

• Listen to radio and watch TV and go shopping. 

• My English grammar. 

• I understand when people talk. 

• I’m writing and speaking more. 

• I learnt many things about grammar. 

• Understood when the people taking. 

• I am meeting my goals to take the trade exam. 

• I’m working full time in a store. 

• My goal is to be able to speak English and communicate with others to work in a hospital as a 

volunteer with older people. 

• I can go to Doctor and go to shopping. 

 

Use Literacy skills in daily living. 
Adult students use their speaking, listening, reading, and writing English Language skills in daily life. 

• Everywhere. When I go to the shop or hospital or my kids school and with some friends. 

• Talking with my neighbors. 

• Learn words for shopping, for health management, helps with communication with grandson – 

can read books together and share school experiences. 

• I use what I learned every day and everywhere. 

• I express my ideas more easily. 

• I’m before come to the circle can’t speak English now I can speaking. 

• I speaking writing reading my daily life. 

• I can use the bus alone and LRT alone, I can buy in the supermarket many things. 

• To explain my problem at hospital, now I do that alone. 

• I think that I can communicate with other people easier. 

• At work understand my manger is now easy and when I talked now understanding easily. 

• When I go to day care to drop my grandson or for pick his up I talk with the teacher.  

 

Changes in the life of the learner. 
Changes in the life are: 

 Belief in self 

 Making decisions 



 Express ideas 

 Take part in community activities 

All students indicated there was some change. 

 

Believe in Self 

• Yes, I can see if it is a challenge for me, it is possible to do it. 

• I feel more confident. 

• I’m confident in my life. 

• I feel more confidence to speak English with other people. 

• I would like to share that I feel more confident speaking to my friends, colleagues and 

neighbours. 

• My skills have helped me find a job. I am also able to speak to people and understand what they 

are saying. 

 

Making Decisions 

• To ask for addresses and understand instructions. 

• I am making decisions to apply for school. 

 

Express my ideas 

• When I ask something, they understand me. 

• Explaining in English is easy now. 

• Words pronunciation, English words knowledge, aids comprehension of spoken information. 

Listening is enhanced. Speaking is more of a challenge. Difficult to initiate speaking. 

• It is easier to express my ideas right now because of what I learned. 

• I am not ashamed anymore. It is easier to ask anyone or understand the speaker. 

 

Volunteer Tutors 
A volunteer’s experience - She is progressing in confidence with reading, writing, and speaking 

English. Her brother joined us last week, after our lesson. His English is very strong. He translated S’s 

appreciation for the learning program. He also explained why she never attended school as a child. It 

was quite moving when he shared how much it means to S to recognize and be able to print her name, 

as well as those of her family members. These are skills she did not have prior to P.A.L.S.   

 

Forty-four (44) volunteer tutors mentored adult learners for 2715 hours. Volunteers attended 395 hours 

of professional development. Students meet with the volunteer tutors for 4314 hours. 

 

Louisa  Agapiou 

Wendy Allsopp 

Catherine Armstrong 

Iris Ayers 

Janet Bates 

Laurietess Batong 

Suzanne Burgess 

Melinda Cooke 

Barry Couling 

Mita Datta 

Tina Fang Li 

Jean Filewych 

Diane Flater 

Reanne Henesy 

Cullen Hitchcock 

Liuting  Hudson 

Kailey Imes 

John Jamieson 

Renuka Jantz 

Angela Johnston 

Natalie Laronde 

Mia Le 

Cherryl Li 

Edie Liddell 

Ramona Litwinowich 

Sinead McConomy 

Gary McCorquodale 

Jack McKenna 

Nafeesa Mohamed 

Rizwan Mohiuddin 

Una Mulvaney 

David Nahirney 

Anne Nield 

Amanullah Panhwar 

Dave Quick 

Leah Schwartz 

Nathan  Scott 

Toni Storms 

Linda Sutcliffe 

Doug Taylor 

Kim Tung 

Cindy Van Volkenburg 

Lorraine Whipple 

Christina Wong 



Partners/Funders 
United Way of the Alberta Capital Region 

ECALA – Edmonton Community Adult Learning Association 

City of Edmonton - Community Investment 

Union 52 Benevolent Society



Alberta Culture – CIP Grant 

 

Students for Students 
Adults with low literacy are five (5) times less likely to have or access informal learning opportunities. 

Students from the P.A.L.S. programs - Literacy, Math Literacy, Literacy for English Language 

Learners, and the literacy community in Edmonton can participate in the program. The students learn 

skills through workshops, social events, and field trips. 

 

Workshops held in 2017 

 Public Speaking Workshop 

 Emergency First Aid and CPR – 2 workshops 

 Technology Workshop – Internet search 

 Event planned by Reaching Heights to Strathcona Market via the High Level Trolley 

 Field trip to the Royal Tyrell Museum 

 Aboriginal Crafts – Spirit Painting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First Aid and CPR Workshop. Students receive certification. 

 

 

 

 

 

 

 

 

 

 

 

 

High Level Trolley and Stratcona Market 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Royal Tyrrell Museum Trip 

Public Speaking/Advocacy 

The best advocates for literacy are the adult learner. The students share the changes in their lives as a 

result of improved literacy skills. 

 

8th Annual Students Share Stories. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annette, Sureer, Harjinder, Ali 
 

United Way of the Alberta Capital Region has a Speakers Bureau 
 P.A.L.S. students share their literacy journey with Employee Campaigns in 2017. Danny Haines, 

Annette Gaudet and Dennis Rouleau spoke to 13 groups. Annette and Dennis shared their stories with 

the Department of Advanced Education. 

 

Annette Gaudet was the keynote speaker at the Literacy Symposium in September 2017. 
 



 

Daniel Haines 
 

Danny Haines was a presentative for the United Way of the 

Alberta Capital Region Campaign. He was 1 of 3 stories that 

were the focus of the campaign. 

 

His story is on line at United Way and his posters were 

throughout the City. 
 

Reaching New Heights 

A program for adults in the programs to develop planning and leadership skills. 

Twelve students are involved in the program. They plan activities, volunteer, and 

develop goals for the year. 
 

Funders  

United Way of the Alberta Capital Region 

ECALA 

P.A.L.S. – Project Adult Literacy Society Awards 2017 
 

Student Achievement Award 
 

 

 

 

 

 

 

 

 

 
 

 

 

Honourable Marlin Schmidt – Minister of Advanced Education, Annette Gaudet – Literacy, Nooria 

Niazi – Math Literacy, Marilyn Shannon – President Board of Directors. 

 

Outstanding Tutor Recognition 
 

Students nominate their volunteer 

tutor for the award in recognition 

the tutor has made in their learning 

and their life. 

Eunice Milligen – Literacy  

Paul Godsell – Math Literacy. 

 



 

Board of Directors 
P.A.L.S. - Project Adult Literacy Society is governed by a voluntary board of directors. The board has 

the duty of oversight, finance/fund raising, and strategic planning. The board is policy governance. 

 

Danny Dabbs 

Trish Derkach 

Barb Haines 

Marilyn Shannon 

Janice Christensen 

Harjinder Boparai 

Linda Kwan 

Michael Lahey 

 
 

Administrative and Fund Raising Volunteers 
Volunteers who assist in the office and fund raising activities. Volunteers listed do not include 

volunteers listed in programs and governance, though they also volunteer for these activities. 

 

Danny Haines 

Rose Leftley 

Tina McEwen 

Deborah Manning 

Sattar Zahedzadeh 

Ali Elhag 

Farida Hidara 

Gilbert Roberts 

Elli Mola 

Alison Pepper 

Fatemeh Jiriaee 

Linda Savage 

Annette Gaudet 

Dennis Rouleau 

Harjnder Boparai 

Beatriz De Oliveira Salgado 

Syndni Zastre

 

Honorary Members 
People who have made an outstanding contribution to P.A.L.S. are recognized as honorary members – 

members for life. 

Adam Rupp 

Aime Lalonde 

Ali Elhag 

Alison Pepper 

Alison Weingardt 

Allison Loch 

Allison McCollum 

Angela Bentley 

Anne Wood 

An-Thi Nguyen 

Betty Martin 

Betty Tan 

Beverly MacKinnon 

Bob Miagawa 

Carol Hansen 

Catalin Mustea 

Catherine Armstrong 

Catherine Kuszmaniuk 

Danny Haines 

Dawna - Lynne Duffy 

Deborah Manning 

Dmitry Baranov 

Don Keeling 

Donald Thomas 

Donna Voisey  

Dorothy Lane 

Doug Taylor 

Ed Boulay 

Edda Loomes 

Elizabeth Milanovich 

Ellen Derkson 

Ellen Work 

Erica Robb 

Florence Meronowich 

Gail Williams 

Gary Cooper 

Harjinder Boparai 

Helen O’Reilly 

Iryna Shustova 

Jackie Doll 

Jennifer Guan 

Joan Guidos 

Joan Swaok 

John Frame 

John Jamieson 

Kate Hume 

Ken Riar 

Lillian Preston 

Linda Savage 

Linda Smith 

Linda Thorne 

Linn Newton 

Lorraine O'Ball 

Luiting Hudson 

Marlen Shustov 

Mary Harbinson 

Michelle Machan 

Nadia Sadi 

Nafeesa Mohamed 

Ngaio Smith 

Pat Bhatty 

Pat Miller 

Patti Ahl 

Penny Hui 

Phil Beakhouse 

Remi Maurice 

Rhonda Johnson 

Ron Short 

Samson Mah 

Sattar Zahedzadeh 

Shannon Haggarty 

Sharon Budnarchuk 

Tamsyn Hartlen 

Teresa Koch 

Teressa Talbot 

Tina McEwen 

Trish Derkach 

Darlene Morrow 

Lucjan Makowski 

Micheal Bevan 

Dennis Rouleau 

Barry Couling  

Lisa Ostifichuk  

Annette Gaudet  



Building Relationships in the Community 
Community supporters in the community enable P.A.L.S. to meet the mission of “Changing Lives 

Through Literacy.” 

 

Funding Partners 
United Way of the Alberta Capital Region 

Government of Alberta, Advanced Education – Aboriginal and Community Connections 

ECALA – Edmonton Community Adult Learning Association 

City of Edmonton - Community Investment and Planning and Development 

Alberta Culture – Community Investment Program 

Realtors Community Foundation 

Union 52 Benevolent Society 

 

Partnerships 
Audreys Book Store 

Edmonton Journal 

Edmonton Food Bank 

Edmonton Public Libraries 

Good Samaritan Society 

Sentinel Storage 

Starbucks - Omega 

Golden Key Honour Society  

- Grant MacEwan 

AIT 

Shaw Conference Centre 

Edmonton Literacy Coalition 

Vue Weekly 

United Way Gift in Kind 

 

Donations 
Michael Hingston 

Megan Cummings 

Anon 

Steven Greene 

Person/Company 

Marilyn Shannon 

Danny Dabbs 

Golden Key International 

Honour Society,  

   Grant MacEwan Chapter 

TELUS 

Royal Alexandra Hospital 

Employee's  

   Charitable Donation Fund 

Opal Blackstock 

Dow Chemical Canada ULC 

Realtors Community 

Foundation 

Rod Switzer 

Dheeraj Baptist 

Union52, Benevolent Society 

Douglas J. Cowan 

 

Marilyn Shannon 

Louisa Yeung 

Barb Haines 

Monica Das 

Marie Fontaine 

Bonnie Caron 

Della Massey 

Adam Rupp 

Shirley Sandul 

Sentinel Storage 

 

Donations to Raffle 2017 
Mayfield Dinner Theatre 

Double Tree Hilton 

Royal Glenora Club 

City of Edmonton Attractions 

University of Alberta Botanic Garden 

Viphalay - Laos and Thai Restaurant 

King & I 

Red Star 

Art Gallery of Alberta 

P.A.L.S. Tutor 

Kingsway Mall 

 

Donations to Raffle 2018 
West Jet 

Alberta Prairie Railway Excursions 

Audreys Book Store 

 

Follow P.A.L.S. 
palsedmonton.com - facebook.com/palsedmonton twitter.com/palsedmonton 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 


