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Emmanuel – Math Literacy Student 

Good evening everyone, thank you for having me. 

My name is Emmanuel Bautista. I am from Manila, in the 
Philippines. I worked doing electrical installation and as a 
foreman and contractor for advertising campaigns and public 
relations. I came to Canada 12 years ago because of my dream. 

When I came to Canada I worked in different jobs, l had white 
and blue collar jobs. As white collar jobs: I worked as cleaning 
supervisor, restaurant crew and hotel staff, as blue collar I 
worked as laborer, construction laborer, truck driver, 
newspaper delivery, gas station attendant, cook and janitor or 
a cleaner. 

I usually work 2 or 3 jobs and have been working for 7 days a 
week since I came to Canada. Life is tough. I did not jump 
from job to job. I stay for a while, even years at a job. When l 
learn the skills l move to the next level or find a more 
interesting job that helps me learn more skills. 

I still keep the cleaning jobs in the evening because it helps me 
pay bills and allows me to do work in the day time or attend 
classes or do trades skill jobs in the construction that usually 
start and ends every time the project is finish and delivered on 
time to the customer. 

I wanted to be an electrician here in Canada. I called 
Apprenticeship and Industry Training, and they told me I 
needed to first pass the entrance exam for level 5.Then I was 
asked: “when was the last time you did full-time studies?” I told 
them that was more than 10 years ago. I was told that if I did 
not prepare I would not be able to pass it. Then I checked on 
NAIT and Edmonton Public schools. The prep courses were 
so expensive – each course cost $2000 and I was required to 
come to school every day. 

I called AIT again and told them I could not afford that, so I 
asked if they knew any government programs or non-profits 
that could help. AIT gave me the contact info for P.A.L.S. 
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It was a very warm welcome. I did the test and was given a 
module the same day. I was nervous taking the exam. I was not 
prepared. 

I learned a lot from my tutors about algebra, trigonometry, 
equations, exponents, and science, physics, and velocity. I also 
attended the math test preparation workshop. I achieved more 
than a lot from P.A.L.S. 

P.A.L.S. staff and volunteers are very nice and good people. I 
like the organization. It’s non-profit. People here help and care 
for each other. 

I gained confidence in writing the exam. I got 91% because of 
P.A.L.S. I got my apprenticeship blue book, and enrolled at 
NAIT. 

I even got a scholarship from the Motive Action Foundation. 
I’m the first and only electrician they gave to in their 20 years 
– they only give scholarships to mechanics, welders, and 
autobody apprentices. I had started in the automotive program 
before changing to electrician. They were so impressed by my 
mark on the Apprenticeship and Industry Training exam. 

I’m very satisfied P.A.L.S. is one of the best things to happen 
in my life. 

When I get my journeyman electrical licence, l plan to give-up 
the 7 days cleaning job and concentrate on electrical work. 
That is my goal, so l can enjoy more of life, do what l like most 
which is volunteering to non-profit or perhaps work as a side 
job in non-profit to help the people who needed help.  

I would like to encourage everyone who wants to go back to 
school to try P.A.L.S. It is mentorship – they will not scare and 
punish you when you are slow or when you fail. The tutors 
cheer you on, and also the Director lady is cheering. 

Just keep trying. P.A.L.S. is like the law of attraction. It will 
help you attract and navigate to success. It is a long journey. 
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Eddy – Literacy Student 

I came to P.A.L.S. to learn how to write properly in English.  I 
was tired of not being able to write and having to ask my wife 
to write things for me. Also, when my employers asked me to 
write about what happened to a tool or an incident report, it 
made me look stupid when half the report was spelt wrong. 
Some people made fun of me. I was sick and tired of being sick 
and tired of it all. So I did something about it. I phoned 
P.A.L.S.  and that was one of the best decisions in my life. 

I now know that when I was in high school they just kept 
passing me forward all the way through school. I ended up in 
special Ed. I had a hard time learning at the speed of other 
students so they mostly put me in shop classes. When I 
graduated I couldn’t hardly write anything and was not 
confident in my reading. 

I worked as a laborer in warehouses and was a truck driver for 
twenty-four years. I wasn’t expected to do much writing in that 
industry. I always told people to write the memos because I 
was embarrassed to tell people that I couldn’t write. If I needed 
to write any thing my wife would do it for me. 

What made me come to P.A.L.S. is that I was tired of doing 
labor jobs.  I wanted to be that person who did the ordering 
and wrote the reports.  In general, I wanted to be able to write 
an email that was professional and was error free. 

My life has improved ten-fold.  Now I write with confidence 
and accuracy.  I work with the homeless, and every time I 
complete a shift report, they are getting better and better.  The 
biggest thing about writing is that when I text my wife, she 
understands it. 

It’s hard for me to believe myself but I have actually become a 
reader. I read the news and some books for pleasure but mostly 
I read about history and addictions and things that would help 
me at my job. 
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One thing I would like to tell somebody who has a hard time 
reading or writing is, don’t be afraid to ask for help.  I’m fifty-
seven and you’re never too old to learn new tricks.  It doesn’t 
matter where you go to learn just do it and your confidence 
will soar every time you write or read. 

Thank you 
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Phoutthaphon – Literacy for English Language 
Learners Student 

Hello, my name is Phouttaphon Keovolalath but my friends 
call me Phoutt. I was born in Laos and lived there with my 
family until I was 19. In 2003 I finished my high school and 
then I went to Thailand to study at Buddhist University MCU 
Khonkaen Campus (Bachelor of Art) and I graduated in 2008. 
That same year Laos-Canadian Buddhist society in BC invited 
me to come to Canada as a volunteer so I came to Canada in 
2008.  

I moved to Edmonton in 2009 and tried to practice my English 
while I worked for Laos Alberta Buddhist Temple. I knew 
some English from Laos but wanted it to be much better. A 
couple of years ago I tried to apply for Permanent Residency 
in Canada. My case met with Canadian experience class. I have 
to write English exam CELPIP and the score has to be 5 or 
more for me to get permanent residency.  

I came to P.A.L.S. and talked to the coordinator, I needed a 
tutor. I started to study with my tutor in February 2018. We 
met every Thursday 2-4 p.m. to practice and learn. I thought 
that was not enough for me so I also took computer class in 
the evening at P.A.L.S. to learn and practice more on the 
computer. I thought the computer class would help me 
because the CELPIP exam done by computer. I did seven 
months of learning and practicing. I thought I was ready to go 
to write the test again. The result was great I got better scores 
than first time. My scores for the first time, listening 5, 
speaking5, writing 5 and no score on reading. The second time 
I passed my exam and I am so happy. I got Listening6, 
speaking6, writing 5 and reading 5.  At the moment I am 
learning at P.A.L.S. continue to upgrade my English. My life is 
very good now with working and learning.  

 Lastly I would like to thank you very much to the LELL 
Coordinator for support and providing an amazing tutor for 
me. Thank you very much.  
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Duane – Math Literacy Student 

I, Duane Alexander Payne grew up and went to school in 
Edmonton. During my teen years I was too busy partying – 
trying to be cool, not too concerned about my future and 
taking everything for granted. I did very little to keep up with 
my studies and even though I had no learning barriers I 
struggled in class. As a result of my attitude I dropped out of 
school half way through grade 10, not realizing that not getting 
the diploma could cause so many barriers in my future.  

I went on to join the trades. I signed up as an apprentice welder 
through the apprentice board and got myself a blue book. I 
worked to get my 1500 hours so I could go to school and get 
my ticket as a certified welder. I also went and registered for a 
two month course. I failed badly. I could not understand any 
math or the theory part of the course. I dropped out again and 
lost all my hours. I had to get additional 1500 hours if I wanted 
to go to school again.  

As I was getting older and wiser I realized that I could not go 
on like this. I needed to get a better paying job and for that I 
had to go back to school. However to get to school I had to 
improve my math and reading skills. I found myself at a road 
block. I had no choice but to get my grade 12. That is when 
my grandma told me about the P.A.L.S. program.  

I decided to give P.A.L.S. a try. It took a great deal of self talk 
and determination to get myself to come to P.A.L.S. This was 
like a second chance in life for a fresh start. I needed to get 
better in my math if I had to go forward. I was getting sick and 
tired of being sick and tired. I told my self that I could only get 
through this if I took it seriously. And that’s exactly what I did.  

When I first started going to P.A.L.S. math felt boring as hell. 
But I told my self if I got up and walked away again I would 
never become successful. My tutor Paul Godsell helped me a 
lot. Paul’s pleasant and very understanding and non-
judgemental and friendly attitude made me step up to the plate 
and do what I was supposed to do. By the end of the second 
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month, I started to feel like I was learning and understanding 
math and see how things work. As I kept on coming to classes, 
I kept on learning more and learning faster. I started to see 
math as being fun and my self-confidence grew. 

So now it was time for a career decision. The only reason I 
went for welding was because it did not demand grade 12. Now 
I wanted to try something else. But before I could do anything, 
I needed to upgrade my education. I joined NorQuest and so 
far I passed my first semester and scoring 80 and 90 % in math.  

If P.A.L.S. did no take me in, I would probably be living a life 
of crime and only going downhill. Today I have more self-
confidence and self-respect. I know that with the support of 
my tutor Paul, my family and P.A.L.S. I can now look forward 
to getting a good decent job and live the life that I always 
dreamed of. I have my self-esteem and self-confidence back. I 
see myself getting closer to my goal each day.  
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Daniel – Literacy Student 

Hi! My name is Daniel Scott. 

My life was a struggle everyday before I came to P.A.L.S. I 
couldn’t read signs or the menu or the bus schedules. With my 
kids I couldn’t read to them and I couldn’t even play a board 
game with them. 

A lot of jobs require reading and writing skills and using 
computers. Most times I just didn’t have the ability and they 
wouldn’t hire me. One job they actually fired me. 

I heard about P.A.L.S. and I just had a feeling it would be the 
right place to get help. Every one was friendly and they got me 
a tutor named Lisa right away. She’s awesome. 

We have been working together about 2 ½ years. We started 
at a low level and now I am reading at a junior high level.  I can 
read novels and magazines. I can work with manuals and 
instructions on the computers. I can research things on the 
internet and figure out how to fix things independently. 

I can read written material by myself and not struggle with 
letters or government paperwork like parking and speeding 
tickets. I don’t appreciate those much but now I can read them 
and deal with them. I feel a lot more confident. I used to feel 
awkward and kind of ashamed. I haven’t felt that way for along 
time now.  I can read things quickly now and figure out what 
needs to be done.  It’s real freedom for me. 

Working on learning to read was not as hard as I thought it 
was going to be. The higher the level the more challenging it 
got but I learned how to focus and study and was able to do it. 
That will help me with my future plans. Now I want to do my 
GED and maybe move into working with security. The world 
and the possibilities open up for you when you can read.  

If you can’t read and are unsure what to do, talk to P.A.L.S. 
Don’t worry about feeling awkward. They will be nice to you 
and can really help. I am proud of what I have done here and 
glad that I made the right step to come to P.A.L.S.  
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Maria – Literacy for English Language Learners 
Student 

Hello, good evening. My name is Maria. I´m from Mexico. 

I would like to tell you about my journey learning English. I 
started two and a half years ago when I came to Canada. 

First of all, the English language has always been important in 
my life. Since I was a child I have been trying to learn it every 
day. Sometimes at school, and sometimes using the internet on 
my own. 

The first time, I heard people talking on the bus here in 
Edmonton, I couldn´t understand anything. I just listened to 
the sounds and could catch some words. Of course I attended 
English class in the LINC program. Last year my teacher in 
that program told me that it was the last course for me because 
I got level 6 and there were many refugees waiting for a place. 
So, I started to look for other options. I went to Catholic Social 
Services looking for a place to study ESL. They gave me a test 
and I failed the listening part. They told me that in 6 months I 
could try again. After that, I finished the last course in the 
LINC program. 

I heard about P.A.L.S. from one of my classmates in the last 
school. It was last summer and immediately I went there 
looking for a place. I needed to learn more English because the 
level of knowledge I had wasn't enough. It was difficult for me 
to express my ideas. 

One of my goals was to study ESL at NorQuest but I couldn't 
afford it. Then, I had an appointment with Marie at P.A.L.S. 
She was in charge of the LELL program. She gave me a test to 
know my English level. After that, she told me that there was 
a place for me with one of the tutors. Since then, I have had 
the opportunity to learn more using all the skills I need, writing, 
listening, speaking, and reading. Now I feel more confident 
speaking English. 
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With my tutors I am reading poems, books about Canada's 
history and important Canadians people like the doctor 
Frederick Grant Banting and Charles Best who discovered 
insulin. I´m also, writing about many subjects without fear of 
making mistakes because my teachers show me how to do it 
correctly. 

I´m using grammar properly by doing many exercises with the 
teachers and classmates every time. Now, I know I´m studying 
ESL in the best place. 

Finally, I found in P.A.L.S. everything I was looking for and 
more, to help me get involved in the community, make friends, 
and work as a volunteer. 

I appreciate every class and I have to say thank you to all my 
teachers: Nafeesa, Jean, Dave, and of course Marie for their 
work with all of us who attend P.A.L.S.. 
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Annette – Literacy Student 

Hi, my name is Annette. I am a full time mom and I have a full 
time job. I have hidden the fact that I had trouble reading and 
spelling my whole life. I had trouble in school and no teacher 
tried to help me. 

Somehow I survived and lived a good life. I got married and 
had 3 kids. I found jobs and even worked my way up to being 
the Manager at an automotive shop. Then they let me go when 
they realized my reading and computer skills were too low. I 
really thought my life was over. I had trouble finding a new 
job. When I told people I was dyslexic the interview was over. 
If I lied then I got a second interview. 

I went to P.A.L.S. and Employabilities for help. P.A.L.S. found 
me a tutor, her name is Eunice and she is awesome. She started 
me from the beginning and has really built my confidence up. 
I got another job in the same kind of shop about 4 months 
after I started learning at P.A.L.S. Things are going really well. 

After 18 months I am able to read a full book or the 
newspaper. I am starting to watch movies with the subtitles. It 
really improves your reading skills. Learning is a slow process, 
but with hard work I am getting better. 

I feel more confident when I am speaking with people: my 
family, my friends and my customers and coworkers. I have 
started to stand up for myself. My kids, my husband and my 
tutor are all very proud of me and all the hard work they have 
seen me do. I am proud of me too. 

In a way, P.A.L.S. saved my life. Things have changed so much. 
If someone was struggling, the way I was, I would tell them to 
go to P.A.L.S. I would tell anyone to give it a try and not to 
give up. There is a way to change and learn to read. I found it 
and they can too. 

Thank you.  
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Sureer – Literacy for English Language 
Learners Student 

I came to Canada 35 years ago as a refugee from Somalia. I had 
moved away from the fighting in my own country and I had 
not really been to school. 

I came to Canada alone and I could not speak any English, I 
could not even spell out my name! I have done a lot of part 
time jobs, I have cleaned hospitals and I put labels on cans in 
a factory. At that time I couldn’t read the labels only the expiry 
date. 

I got married here and had my children here, I have 8. I was at 
home after having a baby and a neighbour asked me if I would 
look after her daughter for $12 an hour. I said yes. I love 
looking after children and babies and soon my neighbours 
asked me to look after their children. I loved this job and did 
it for 7 years. 

Then Habitat Housing gave me a house, but it was a long way 
from my neighbourhood and my friends. I had to quit my job, 
it was too far. People in the new area did not know me and so 
I had no work and no babies to look after. 

I started to apply for new jobs. People would call me because 
I had a lot of experience, but when I got to the interview I 
would have to fill out a form and I couldn’t do it. They would 
pass me a big binder to read and I could not read it. I didn’t 
get a job and I began to feel depressed. I was cross with my 
kids, my husband and with everyone else. I felt angry that I did 
not know how to read or write to get a job that I really loved, 
or any job at all. 

I didn’t know what to do. Then a friend told me to go to 
Catholic Social Services, so I did. They gave me a list of places 
where I could go to get a tutor. I took it home and my daughter 
helped me to read it. 

When I called P.A.L.S. I was nearly crying, this was 2 years ago. 
I came to P.A.L.S. and two weeks later I had a tutor, Chelsea. 
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I loved working with Chelsea, and she helped me a lot. I started 
to learn to read and write. Chelsea was fun and full of life and 
I enjoyed coming to learn. When Chelsea left, I was quickly 
matched with another tutor, Janet. 

Janet really helped me with my speaking, we tease each other 
and she corrects me when I pronounce things badly. While I 
was working with Chelsea and Janet I became more confident 
and I decided to get my Child Care Level 1. I worked hard and 
I passed the exam, with the help of my kids and my tutors. 

Last summer I got a job working with kids, which is what I 
love. I asked Janet if she would help me to improve my writing, 
as I now needed to write reports for work. Janet said she 
would. 

If I had not come to P.A.L.S. I would still be unhappy, I would 
not have a job. 

I have told lots of girls to come to P.A.L.S. and given them the 
address and number. I hope they come. 

Before P.A.L.S. my eyes were closed. Now they are open. I am 
more happy, confident and not stressed. Coming to P.A.L.S. 
has really made a big impact on how I see myself and my life. 

I know I can learn and that is what I plan to do – keep learning. 
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Harjinder – Math Literacy Student 

My name is Harjinder Boparai. After completing grade 10 in 
India, I helped my family on the farm. In 1993, my family – 
parents and brothers and sisters moved to Canada. I wanted to 
go to school but could not because of the cost. I looked for a 
job. It turned out to be difficult as I had no Canadian 
experience. After months of searching I got a job as a roofer. 
I worked 10 to 12 hour days during to the summer so that I 
could help to support my family. 

After a year of working as a roofer and doing long hours, I 
wanted to develop myself so I could get a better job. I got my 
class 1 driving license after attending school for 3 months. It 
was still not easy to find a job. I got a job with a courier 
company where I was an owner operator. 

In 2012 I decided to go back to school to become a 
journeyman mechanic. I had to pass my entrance exam with 
the Apprenticeship and Industry Training (AIT). In October 
2014, I wrote the exam, but did not get the passing grade. I 
needed help with math. AIT referred me to P.A.L.S. – Project 
Adult Literacy Society. 

I met with the Math Literacy Coordinator. My volunteer tutor, 
Judah Mierau, worked with me one to one to make sure that I 
understood the concepts and developed the skills to pass the 
AIT entrance exam. I also attended other classes so I could 
complete the math modules faster. 

In April 2015, I felt ready to write my exam and passed. 

Last year in October, I completed my apprenticeship training 
for Heavy Equipment Technician and got my journeyman 
certificate. 

Without P.A.L.S. I would be in dark. I would not know where 
to go. P.A.L.S. gave me a volunteer tutor, provided the 
materials and allowed me to work at my own pace. 

I am still part of P.A.L.S. I help with fund raising, moving 
materials and by giving this speech. 



Student Stories 2017 

18 

I plan in the future to be a tutor to help students and support 
the organization and the community that has helped me 
accomplish so much. 

Thank you. 
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Daniel – Literacy Student 

Good evening, my name is Daniel Haines and I’m from 
Edmonton. I’m here today to tell you a bit about my literacy 
journey. 

From the time we were little my brother and I were always 
getting into trouble. We were sent to a reform school and then 
a boy’s farm. If we had gone back home, I know that sooner 
or later I would have ended up in prison or even worse. 
Instead, my brother and I ran away to the States and we joined 
the circus. Yes, we really did join the circus! 

That’s where I spent the next 12 years and it was one of the 
greatest adventures of my life. With the skills I learned from 
my circus days I was able to change careers fairly easily. In 
those days, you didn’t need a grade 12 diploma to get a job. I 
spent nearly 30 years in the sign business and I have coached, 
been the president of sports leagues and been on local and 
provincial boards. Everyone just assumed that I could read and 
write and I was not going to tell them any different. 

14 years ago my life had become unmanageable and I had 
considered suicide as a way out. For years I had struggled with 
an addiction. As I sat in the detox center, the councillor told 
me she was worried because I wasn’t taking part in the 
workshops. I admitted to her that I was embarrassed because 
I was a slow reader and couldn’t write but I knew if I was going 
to survive I needed to join a recovery program and to be 
successful I had to read better. 

My wife encouraged me to give the P.A.L.S. - Project Adult 
Literacy Society, more commonly known as P.A.L.S., a try. I 
was paired up with a great tutor and I am still working with 
her. This One on One learning is just what I was looking for. 

My first year at P.A.L.S., they talked me into taking some 
workshops at the Provincial Literacy Conference. I was 
nervous about going. I didn’t think I was smart enough. It 
really had an impact on me. I enjoyed it so much, and it was 
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there I realized that I was not alone. I joined the Student for 
Students program at P.A.L.S. We have hosted many 
workshops for adult learners to take part in. They are designed 
to help in many ways - to be able to follow basic instructions, 
to work with others, and to build self-esteem and self-
confidence. 

Since then I have worked as a Student Director on the Literacy 
Alberta Board and been Alberta’s Learner Representative with 
the National Movement for Canadian Literacy. In 2008 I spoke 
before the Senate about Literacy. It was the first time adult 
learners had been invited to speak before a Senate committee. 
That year I won the COFL award in Alberta. It was a great 
honour. In January 2014 I was awarded The Queen Elisabeth 
II Diamond Jubilee medal.  

Throughout my life I’ve been in many near death situations 
and each time I wondered why I had been spared. As goofy as 
it sounds, I now know why. Part of what makes us feel good 
about ourselves is feeling like we have a purpose for our lives 
- something that fulfills us. My recovery and my involvement 
with literacy have given me this. As I became more involved in 
the literacy community, I realized that there are so many adults 
like me that need help. 

14 years ago, I was desperate. If these groups had not been 
around, I am positive I would not have made it through a 
recovery program. They literally saved my life. With the 
support of my family, and with the encouragement of the 
people I have met in the literacy community, I have 
accomplished more than I ever dreamed was possible. 

If our message of improving our own literacy can reach others 
and help them to help themselves, then we all become a part 
of the solution. I really do believe that every person can make 
a difference. 

Thank you for listening. 
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Augustin – Math Literacy Student 

My name is Augustin Avril. I came to Canada from Jamaica on 
February 25th, 1995. I remember, it was snowing that day. I 
came to Edmonton and joined my dad’s family business. I used 
to drive trucks. I had very low literacy and math skills. If I did 
not see the company name before making a delivery, I would 
have a hard time writing bills. I would call my wife or a friend 
to help me out with filling out forms or making bills. I was not 
gaining any knowledge but also did not have the self-
confidence or knowledge to pursue any other career. It was 
difficult. 

When my wife and I got separated, I had lot of time on my 
hands, and I started thinking. I wanted a better life and also 
wanted to feel good about myself. I did not want to go around 
waiting for others to read or solve problems for me. I wanted 
to be able to do things on my own. One day I walked up to my 
Foreman and told him that I am illiterate. Once I admitted the 
fact that I needed help, it opened up doors for me. My foreman 
went and talked to the manager of the company. They 
contacted P.A.L.S. and then gave me a day to come and meet 
to the coordinator. 

When I came through the door at P.A.L.S., I felt like I should 
turn back. However I went forward and met with the Literacy 
Coordinator. She approached me like a son. It was a friendly 
environment and I got a warm welcome. She gave me my tutor 
and from then on my tutor learner experience helped me 
elevate myself. And within a few months I saw some big 
improvements and I carried on. 

With my improvement in reading and writing, I got the 
confidence to take on math as my other learning goal. The 
Math Literacycoordinator got me matched with a tutor. I was 
now working on not just reading and writing but also math. I 
now had the courage and confidence to set an even higher 
goals and that was to get my GED. 
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Within months of working with the reading, writing and math 
skills, I saw some big improvements in my overall abilities to 
do things. I even applied for a job, where I had to fill out my 
application form all by myself. The job was not a reference 
from a friend or someone I knew. I did the job search on the 
internet at indeed.com and applied on my own. I got the job 
interview. 

When I got to the interview, I was a little bit nervous, but as I 
went through the questions at the interview I was starting to 
feel more at ease. Then the interviewer asked me a math 
problem. I had to make a conversion from inches to 
millimeter. I was comfortable with inches but did not know 
much about millimeter. So I used my now newly learned math 
skills and common sense to get the answer. It was important 
for me to know the different measurements as I had to work 
on the saw. I got the answers right. It felt good when I saw the 
expression on the interviewer’s face. He smiled and 
congratulated me. He asked me to get started on the job the 
following day. 

All this would not have been that easy for me, if I did not come 
to P.A.L.S. for my tutoring classes. Now because of P.A.L.S. 
using my phone or going on the internet is so much easier. I 
search for information, read my bills and it also helps me to 
teach my daughter a little bit of math and English. I am now 
more confident and am looking forward to challenging myself 
to write my GED and carry on until I reach NAIT. 

I now recommend people to P.A.L.S. all the time. I tell them 
that with P.A.L.S. flexibility and the one on one tutoring, and 
if they are willing to work hard P.A.L.S. can really help the 
student achieve their goals. With my effort and the support 
from P.A.L.S. I am confident that I can achieve my goals. 
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Crystal – Literacy for English Language 
Learners Student 

My name is Crystal Liu and I am from Taiwan. 

I wanted to immigrate to Canada because I feel it is a good 
country to live in. When the opportunity came I emigrated. 

Before coming to Canada I could speak a little English. In 
Taiwan every student studies English stating in junior high 
school, but we did not get the opportunity to practise it. When 
I came to Canada I could not communicate very well in 
English. I didn’t feel very good when I could not speak or 
understand English. Because of my lack of English I was 
scared to talk to English speaking people. 

I wanted to improve my English so I could speak and 
understand it better. My friend gave me the phone number for 
P.A.L.S. I contacted P.A.L.S. and was matched with a tutor. I 
felt good about getting help and felt even better after meeting 
my tutor Vicki, who is now my friend. 

I have been working on English for ten years but have missed 
a lot of classes because we both travel a lot. We travelled to 
Italy together a few years ago. My English has improved but I 
need to continue to study. 

I feel more comfortable going shopping, to a restaurant and 
other public places. I will ask people to explain if I don’t 
understand what they are saying. I have made friends with 
some English-speaking Canadians and have gotten to know my 
tutor’s family. 

I feel better about myself being able to communicate in English 
but I want to keep learning. I would tell anyone having trouble 
not to give up. 
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Kibrom – Math Literacy Student 

Hello! My name is Kibrom Gebremedhin. I came to Canada 
from Djibouti in the year 2008. I was a political refugee from 
Ethiopia. When I first came to Edmonton, I was living at a 
reception house at Catholic Social Services. The workers at the 
House advised me to go to school to improve my English but 
I knew that I had to not only improve my English but also my 
math. 

I was good at speaking, but needed to improve my writing and 
math if I wanted to have a better life in Canada. One day my 
friend told me about P.A.L.S. He was a student here and had 
later on joined NAIT into their engineering program. He told 
me that I could join the P.A.L.S. program if I wanted to 
improve my English and Math skills. I had forgotten most of 
my math and wanted to relearn so I could join a program of 
my choice. 

I felt good as I walked in to the P.A.L.S. office. After I talked 
with the coordinators, I wished that I had learned about this 
place before. I was matched with a tutor right away. As I 
started working with my tutors my reading, writing, and math 
improved a lot. Now I could not only read books at home but 
also read and understand work related materials. I was getting 
more confident to apply for courses that required entrance 
exams. 

I always wanted to become a Pharmacy Assistant. So when I 
went to CDI College to write an entrance exam, I knew I could 
do it. I had prepared really well with the help of my tutors at 
P.A.L.S.. After the entrance exam the people at CDI College 
complimented me on how well I had done on my math test. I 
told them that I had forgotten everything, but with the help 
from P.A.L.S. and my tutor Ngaio, I was able to relearn 
everything that was expected of me. My Supervisor at work was 
really happy when I told him about my success with CDI 
College and the support I had got from P.A.L.S.. 
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When I come to P.A.L.S. I make the effort to learn more. 
Without the support from P.A.L.S. I would not been able to 
make that effort and be successful. I always encourage others 
who need help to go to P.A.L.S.. I tell them about my story 
and how much I have improved. I tell them, if I can do it, so 
can they. 

Thank you P.A.L.S. for all the support you have provided me 
and to others all these years. 
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Maria – Literacy Student 

Good evening everybody! My name is Maria Nagtegal and I 
have been a student at P.A.L.S. for just over a year. I came to 
P.A.L.S. to improve my reading and writing. I also worked on 
my math skills. About the same time as I joined P.A.L.S. I 
started volunteering at a day care. I really like working with the 
children and the other workers. After several months they told 
me they would give me a job if I could complete the Level 1 
Child Care program. My case worker, Amanda, and Joanne, my 
tutor, went through the units with me and I passed the course. 
Now I am working part time. I really enjoy it and it is nice to 
have the extra money. 

I am a quiet person and pretty shy. Sometimes it stops me from 
doing things and I get discouraged. Working at P.A.L.S. has 
helped. I joined Reaching New Heights and have been helping 
at P.A.L.S. I've met really nice people. We work as a group and 
share our ideas. We all do volunteer time at P.A.L.S. once a 
week. I am feeling a lot more confident in myself and in what 
I can do. 

My reading and math are a lot better. I took a WHMIS and 
First Aid/CPR class. I completed the day care course. I didn't 
think I could do all this before. Now I am studying for my 
driver’s license. They have an easy reader book and computer 
program at P.A.L.S.. 

I would recommend P.A.L.S. to anyone who needs help with 
their literacy. P.A.L.S. is a place to come for help and also to 
meet new people. The people here are really friendly. 

I would like to P.A.L.S. for the many new things I have learned 
in the past year. This has been a really good experience. It has 
helped a lot! 
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Oksana – Literacy for English Language 
Learners Student 

Hello everybody, my name is Oksana. I have been in Canada 
for one and a half years. I came here to join my husband, who 
is originally from Ukraine as well, but has lived here for a long 
time. Now I am waiting for my Permanent Residence Status. 

“Why I am here and how I found out about P.A.L.S.” 

I was searching for some English courses and many people 
advised me to go to the Mennonite Centre or to Catholic Social 
Services while I am awaiting for my documents. I called the 
Mennonite Center but they could not help me because of my 
status. After I called the Catholic Social Services, but they also 
did not have anything for me. To take their LINC courses I 
needed to be a permanent resident. They gave me the number 
for P.A.L.S. 

I called P.A.L.S., explained my situation to Helen and she 
invited me to come and find out if there was something 
appropriate for me. First, I got an opportunity to join Doug’s 
class and I remember it was very exciting. Doug came with 
some topics to discuss; we were talking, asking questions about 
different things that we did not know and we wrote down all 
new words, phrases and expressions we learned during the 
lesson. I really liked the way of lesson and friendly atmosphere. 

No less exciting was joining John’s class. We do a lot of 
different exercises during the lesson: we are reading, speaking, 
listening, practising pronunciation, learning new words to 
expand our vocabulary, and talking a lot. John always prepares 
interesting materials for class as well for homework. 

Recently I joined Dave’s class, which is much the same as 
Doug’s class. In all the groups the people are friendly, 
everybody wants to learn as much as they can. 

I can say that the P.A.L.S. programs helped to improve my 
skills very much. Since starting at P.A.L.S. my self-esteem has 
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increased. I can use what I learned here in my daily life. Also I 
am now training to be a math tutor. 

If I knew someone else who wanted to learn English I would 
suggest they come to P.A.L.S.. 
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Aluel – Math Literacy and Literacy for English 
Language Learners Student 

Hello! My name is Aluel. I came to Canada in the year 2003 
from Sudan. I was only 26 years old. At the beginning I stayed 
home and took care of my children. Then I started doing small 
jobs here and there. I could not get a decent job because of my 
lack of education. Even though I went to school in Sudan, I 
really did not have much education because of the situation of 
the country. They had a long war and it was not safe to leave 
the house a lot of the time. We had to move to be safe all the 
time. I did not know anything. When I moved to Edmonton, 
I decided to do my upgrading. I went to the open house at 
NorQuest. There they told me about P.A.L.S.. 

When I came to P.A.L.S. I did not have any specific goals. All 
I knew is that I just watch my little children when they do their 
math, and cannot help them because I have never done math 
here or back in my home country. I walked into P.A.L.S. 
feeling very nervous. I was nervous wondering if they would 
help me. I wanted to learn, but was not sure if this was the 
place, or if they would accept me into their programs. I did not 
realize that I would be helped in so many ways. I was accepted 
in both the Math Literacy and the Literacy for English 
Language Learners program. I am now learning math and 
English, both of which are important and will help me with my 
future goal. I was greeted with great smiles, friendly and helpful 
staff. 

When I come to P.A.L.S. I feel like I have come home. There 
is so much to learn every day. I have changed a lot. I now read 
papers that my children bring home from school. I can read 
and explain them to my children. I can also help them with 
their math homework. My self-confidence has gone up and 
now I have registered myself for the Health Care Aide Program 
with another institution. Because I got the help from P.A.L.S. 
I know now that I can do it and what I want to do. 
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I always tell the people I know that "if you want to change your 
life, join the P.A.L.S. program." Since I have joined P.A.L.S. I 
have been learning and growing. I want to thank my tutors 
Betty and Nadia for bringing me this far. I also want to thank 
everyone else who support P.A.L.S. in everything they do. 
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Treassa – Literacy Student 

I came to P.A.L.S. for help with reading and writing. My mom 
told me about P.A.L.S. She thought it would be a good place 
for me to get help to feel better about myself and to develop 
reading skills. This would help me with everyday life skills and 
also help me to help my children to succeed in life. 

When I first came to P.A.L.S. I was treated with respect and 
kindness. At first I was nervous because I wasn’t confident 
within myself. But I was ready for new experiences and to 
prove to myself that I could do better. For years I thought 
within myself that I couldn’t improve my reading and writing 
skills. 

My reading and writing skills have improved which has given 
me more confidence and respect for myself. I am now 
confident enough to give this speech. Through reading I’ve 
learned what to do in different situations. This has improved 
my life skills. 

My experience at P.A.L.S. is more than I expected. There are 
more opportunities for different things besides reading and 
writing skills. I experienced teamwork and success. The people 
here are willing to help others. P.A.L.S. has a great support 
team. 

Since coming to P.A.L.S., I am feeling more confident in 
myself. My inner self is coming out more. My vocabulary has 
also improved. My self-confidence has made me more 
outspoken, and given me the opportunity to do new things, 
such as: reading menus, papers, making lists and sending and 
receiving messages. I now feel appreciated by others. I am able 
to help my children with their schoolwork. 

My newfound self-confidence has made me happier and more 
able to help others. I would tell other people who are having 
the same problems as I did to go and get help for success in 
life and for their well-being. P.A.L.S. is hope giving. It helps 
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you to open your mind to new and better things. It will help 
you to succeed in life.  
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Yohannes – Literacy for English Language 
Learners Student 

My name is Yohannes, and I am from Eritrea. I am very 
pleased to share my story and my learning journey at P.A.L.S. 
with you this evening. I was introduced to P.A.L.S. in 2012 by 
my first cousins who tutor at P.A.L.S. 

In Eritrea I was an assistant nurse and an orthopaedic 
technician in Uganda. However, to practice any profession in 
Canada, I need to improve my English and go back to school 
to upgrade my qualifications to Canadian standards. 

I feel very fortunate to be sponsored by my uncle because in 
Eritrea there was little hope for a bright future. Living in 
Eritrea was difficult and stressful. My uncle and aunt have been 
living in Canada with their children for many years. They 
agreed to sponsor me in 2006 and I arrived in Canada in 2012. 
I was very lucky in my journey to Canada. The borders 
surrounding Eritrea are unsafe because there is a constant 
threat of being kidnapped by neighbouring Bedouin tribes for 
human trafficking and illegal organ theft. Many people are 
taken prisoner and harvested for their organs. Some even 
perish at the hands of Bedouin smugglers. 

When I first came to P.A.L.S. I was very apprehensive and shy. 
I did not know what to expect and I had little knowledge of 
other cultures. In the Conversation Circle I attend with John, 
students are encouraged to improve their listening, reading, 
writing and speaking skills by making presentations in class to 
peers on topics that will expand our knowledge and 
perspective. These public speaking exercises help me to 
organize my thoughts and produce work that will enable me to 
pass the entrance exams for the educational institutions of my 
choice, and to train for an occupation, or even to get a better 
job. We learn not only formal writing, such as covering letters 
for job applications, and letters of complaint, but also build 
awareness of current issues and practice community 
involvement. 
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As an example, to practice my English writing, John suggested 
that we students each draft a letter to the Honourable John 
Baird, Canadian Minister of Foreign Affairs, giving suggestions 
on how Government of Canada could intervene to help put an 
end to Human Trafficking in East Africa. This type of exercise 
is very typical in our advanced writing exercises in our 
Conversation Circle. 

Another important part of our learning at P.A.L.S. is learning 
to live in the Canadian community. Becoming comfortable 
about our community means learning about the Canadian 
government at three levels, and participating in elections and 
attending community events. This is a sign of growing in our 
knowledge about Canada, it helps us feel more comfortable in 
Canadian society. It is also a learning for us to contribute 
towards making our society compassionate and responsive to 
Human Rights issues that we faced in our home countries. I 
think my letter was pretty good and I now know how to write 
a letter about anything that I am passionate about. 

Being a student at P.A.L.S. helped me to make friends with 
students from other countries and learn about their cultures. I 
have learned that many of them have the same struggles as I 
do. I am now more confident and less shy. I am able to explore 
more career options, and even help others to find information 
and explore career choices. I have now decided that I want to 
study to be an orthopaedic technician, a program which is only 
offered in Ontario and British Columbia. 

I have learned a lot at P.A.L.S. and have explored various 
career options with my tutor, John, and the Program 
Coordinator. I am upgrading towards admission to a program 
of my choice. Thank you P.A.L.S. for providing support for 
language and community integration. 
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Donald – Math Literacy Student 

I was referred to P.A.L.S. by the Apprenticeship Board, after 
taking my first year at N.A.I.T. They told me I would have to 
improve my math skills if I wanted to continue with them. 

I was excited and nervous about coming to P.A.L.S. because I 
hadn’t been in school for a long time. I had only gone to grade 
8 as a kid and thought that would get me through life, but I 
wanted to be a tradesperson and have a career instead of going 
from job to job. 

I was accepted very well at P.A.L.S. I thought it would be a 
stricter learning procedure like normal schools had. I thought 
they would rush me through and not give me time to figure 
things out. Things at P.A.L.S. were more hands on and they 
checked to make sure I was understanding and learning. It was 
very different from what I had experienced in education up to 
that point. 

Everything has been refreshed from what I learnt years ago 
and I am using the math I learnt at P.A.L.S. in my program at 
N.A.I.T. now.  P.A.L.S. is more than what I expected. I am 
very happy with the people I meet here. Every time I come 
here, after 2 hours I leave and feel that I have learnt something 
I can use and will benefit from. I know that I am working 
toward my own goals here. 

I am happier about myself. I have more confidence and accept 
new challenges. I might have shied away from things before 
but with more knowledge you become more successful. It is a 
good, positive cycle. The self-satisfaction creates a more 
positive outlook on life. I try to participate in the programs and 
volunteer in fundraising events to give back to P.A.L.S. myself. 

If I were to meet someone in my situation I would definitely 
refer them to P.A.L.S. First of all it doesn’t cost anything and 
for what you get, you can’t go wrong. You have to make a 
commitment to yourself and to the program to get the best 
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results. It is hard work but in the end I know I will succeed so 
they could too. 

I would like to thank P.A.L.S. for accepting me in the program. 
I feel like everyone I have met here, tutors and coordinators 
have been helpful to me. Once you come to a couple of classes 
it starts to feel like a family affair and we have fun. We talk 
about how we are progressing and what is happening and even 
help each other out. Everybody has a different story but we 
have common goals. I want to thank the organization for all 
the hard work that goes on behind the scenes to make P.A.L.S. 
what it is. 

Thank you also to United Way and Advanced Education and 
all the other funders who support P.A.L.S. They provide a 
great service and could not do it without your financial 
assistance. 
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Ali – Literacy for English Language Learners 
Student 

My name is Ali. I am an ESL student at P.A.L.S. My tutors are 
Linda and John. I would like to tell you my success story. 

It was within two weeks of obtaining my First Aid Certificate 
at P.A.L.S. that an opportunity presented itself for me to use 
my First Aid Training at work. A colleague injured his eyes, 
and I was able to provide immediate assistance and save him 
from becoming seriously hurt. 

This timely intervention got me noticed at work and I was 
invited to join the company’s Safety Committee. This means 
that I am responsible for explaining safety procedures and 
prevention practises to my fellow workers. I am able to explain 
these regulations in Arabic and English, improve the safety 
record of the company, and even explain complex safety 
regulations about using certain machines on the shop floor.  

Since August 2012, I am on the safety committee of my 
company. The Committee meets every month to discuss safety 
policy and procedures to prevent accidents and improve our 
safety records. I e-mail completed Incident Reports on each 
accident to all managers to inform them, and to plan how to 
prevent such accidents again. I am the only one from the shop 
floor who has this responsibility. 

I was able to take the First Aid Course delivered by St John’s 
Ambulance through the Students for Students Program. First 
Aid training is very expensive, but I only paid $20 because 
P.A.L.S. subsidised the actual cost. 

As a newcomer to Canada from Sudan in 2001, I had my high 
school education in Arabic. I really needed to learn English 
because without language skills it was impossible for me to find 
a job. A friend helped me get a job in the meat cutting and 
packing plant in Brooks, Alberta. 

I moved to Edmonton in 2010 and after many personal 
difficulties because I lacked language and job skills, I 
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connected with P.A.L.S. in 2011. I am very thankful for the 
help I have received from P.A.L.S. ESL Program and from my 
tutor Linda. 

Linda has helped not only to improve my English to Grade 10 
level, but also helped in many other ways with managing my 
life. As an example, she helped me complete a ten-page 
application for public housing when I found myself without a 
place to live. The form was so difficult that I would not have 
been able to complete it by myself.  

Linda’s dedicated volunteerism has inspired me to give my 
time to help others. I volunteered at the first Alberta Open 
Taekwondo Tournament in April 2012. It was an excellent 
opportunity to meet new people, other volunteers, and practice 
speaking English. I also volunteer for a community 
organization that promotes world peace. 

Linda has also helped me to improve my public speaking skills. 
She has encouraged me to practice and give oral presentations 
in school projects, which helped to improve my self-
confidence and self-esteem.  

In addition, Linda was instrumental in providing me with an 
opportunity to take some training in the National Coaching 
Certification Program (NCCP). I received NCCP certification 
after completing the course work in Multi-sport Modules A 
and B. These credentials are very important in enhancing my 
qualifications as a coach and have helped me coach community 
soccer, a sport I love. 

The ESL Coordinator has encouraged me to explore career 
options, and modify my goals to ensure they are achievable. 
She is facilitating my entry to the programs of my choice to 
meet my career goals. She regularly keeps me posted of current 
job opportunities. Her recommendation is that I improve my 
Science vocabulary to enable me to pass the entrance exam for 
the trades and obtain my welding ticket. I am attending the 
Science Vocabulary Circle, in addition to my one to one 
tutoring with John. 
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Finally, I really appreciate the on-going support and assistance 
that P.A.L.S. provides in improving my academic skills, and 
with my integration into the Canadian workplace and 
community.  
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Tony – Literacy Student 

Jamaica: the land of sunshine, wood and water. This is where I 
was born. Playing in the woods was always fun. Going to 
school, I looked forward to playing marbles in the playground 
with my friends and eating sugar cane and mangos when the 
day was done. 

I left Jamaica and went to England in the early 60’s to live with 
my parents who had immigrated a few years earlier. England 
was cold, grey and damp, not much sunshine for a young 
Wallace! However school was a must, my parents made sure of 
that, and also they were quite disciplined in the home. My 
parents worked long hours and overtime to keep us clothed 
and fed.  

Math and English were too tough, playing football and cricket 
was my stuff! Reading and writing were always fun but when it 
came to taking tests I would always freeze like ice not realizing 
my lack of confidence was my problem. I left school with very 
little education and started work with the administration. I took 
some college courses to improve my education, knowing that 
this was the right thing to do. 

I came to Canada in 1978 thinking that this land would be 
great. Not so, I found out later, for my education still needed 
to improve. Luckily I was able to continue my education. I saw 
a P.A.L.S write up in the local newspaper. One day I gave a call 
to the office, which was the right thing to do. I was registered 
for an English writing program, which has become a life-long 
learning program! 

So you want to learn English, reading or math. P.A.L.S. is no 
joke! They will take you to where you want to go. Just like me 
you see, all is free. 

Just your time and you’re learning skills. Hope to see you at 
P.A.L.S. soon my friend!  
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Kloreta – Math Literacy and Literacy for English 
Language Learners Student 

Hi, my name is Kloreta. I am a Math and ESL student at 
P.A.L.S.—Project Adult Literacy Society. I have been an ESL 
student since October, 2011 and then, with ESL Coordinator’s 
help, I went to the Math Coordinator to join the math 
program. 

Right now, I attend the Wednesday Math Study Group, and 
am in a one to one match with an ESL tutor. I also attend twice 
weekly classes in an ESL conversation circle. I can’t believe 
that there are so many activities at P.A.L.S. that we can do. 
Sometimes I think back to when I was still living in Albania 
and can’t believe I am here and life is so much better. 

My literacy journey began in 2005 when my husband, my 
mother and I had to leave our home country of Albania 
because my husband’s life was being threatened. 

We first lived in Ontario and two weeks after arriving, I had 
my first baby, Gabriel. We lived in Ontario for almost three 
years and then decided to come to Edmonton. We chose 
Edmonton because there were more jobs here. 

My husband came first by himself, in January 2007, to find us 
a home. I came in February with my mother and my son. It 
was so cold when we got off the plane, I wondered if 
Edmonton would become our home. Within a few weeks, my 
husband and I both found jobs. We soon settled into life here 
and we don’t mind the weather. During the next few years, I 
worked as a housekeeper at a hotel and also as an apartment 
building caretaker and I had two more children.  

I often think of my dad, who was a self-made businessman. He 
always told me to do something special with my life. He 
thought it would be a good idea for me to go back to school. 
My English language skills were improving but I knew I needed 
to get better. I also realized that I needed a good career to help 
me take care of my family. 
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I soon found a job opening as a hairstylist’s apprentice. I met 
with Apprenticeship and Industry Training and they told me 
to go to P.A.L.S. to get help with passing the entrance exam. I 
registered with the ESL program at P.A.L.S. and within a few 
weeks started working with the tutors. I also started attending 
weekly Math Study Groups. 

So, now I had 2 jobs, 3 kids, and because daycare is so 
expensive, my husband and I had to make a very difficult 
decision to send two of our children back to Albania to stay 
with my mom. We plan to have the kids come back later this 
year. By then, they will be old enough to be in school. I miss 
them so much. 

I love coming to P.A.L.S. I have met so many people and have 
made many friends. The tutors are very good and very nice. My 
classes are enjoyable and I know they are helping me. For me, 
the math is a little bit harder than ESL, but I know I am 
learning the things I will need to pass the entrance exam. I am 
excited about becoming a hairdresser here. 

Thank you to Betty and Adam, my math tutors, and to my ESL 
tutors Segen, Doug and Luiting. 
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Catherine – Literacy for English Language 
Learners Student 

I'm Catherine from the Philippines, who migrated to Canada 
in 2002. It is my great pleasure to be a part of the P.A.L.S. 
English as a Second Language Program. 

I have been working at the Y.M.C.A. for almost three years as 
a Transitional Housing Worker. Back home, in the Philippines, 
I was a Social Work Practitioner for more than 14 years. 

I came to Canada for a better life, but living in a country where 
culture, language and climate is very different was a huge 
transition for me. Therefore, it has been really difficult to 
adjust. Nevertheless, I was able to overcome everything 
because there are people, and organizations like P.A.L.S willing 
to help improve our lives and help us to become productive 
individuals. 

I came to know about P.A.L.S. in December 2010 through a 
colleague. He told me that P.A.L.S. offers an Adult ESL 
program, so I grabbed the opportunity to register. My tutor, 
Shaelah Riddell has helped me to improve my communication 
skills immensely. Shaelah has been generous with her time and 
very patient with me. She has helped me to write business 
letters and memos and become efficient in writing reports. 

Shaelah has also helped me with computer skills and generally 
improved my written and oral English expression. I feel very 
confident now; writing incident reports and case studies comes 
easily to me. 

I would also like to thank Michael Raven, my computer 
instructor at P.A.L.S. Michael taught me the MS word program 
that I use every day at work. I am really appreciative of his 
patience tutoring in computers. 

My former supervisor and my sister have noticed significant 
improvements in my communication skills. I prepared a 
farewell speech for my supervisor when she left for another 
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job, and everyone was impressed by my writing and 
presentation skills. 

I realize that improving my English through P.A.L.S. has given 
me confidence, and I am exploring more career options, and I 
am becoming aware of other employment and educational 
opportunities open to me. 

By sharing my experience in this presentation, I salute P A.L.S. 
for their excellent ESL program that has made a difference to 
my life, and helped me become a contributing member of 
society so I do not feel like a stranger in Edmonton. Kudos 
and more power to the staff at P.A.L.S. 

Thank you. 
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Karen – Literacy Student 

Hi I am Karen, and I have been asked to chat about myself, 
before P.A.L.S. and today. If it was still before P.A.L.S. I would 
not be here, standing in front of you all. I learned very early in 
life to be invisible. I remember never feeling like I could excel 
and if people did not know I had problems reading and writing 
maybe they would not judge me. (Bet I was the real one judging 
myself). 

Life before P.A.L.S. - well back then, as my kids would say: I 
hated going to school and just wanted to disappear. Remember 
piano lessons - just quit showing up, and my parents got mad 
for the wasted money, but just let me quit. Dance and choir 
were much the same. 

I come from a family where I am the youngest. The oldest child 
excelled, and the brothers in between left their reputation, one 
that I was labelled with the first day of each new grade. (We 
call this growing up in a small town). I feel that I grew up when 
the system just pushed you through. Teachers and parents 
seemed not to notice or did not know what to do to help. 

I graduated from grade 12, but my self-confidence was lacking. 
I didn’t think there was anything I could do. I worked at 
different jobs, but whenever there was a situation where I was 
tested for job skills my anxiety was really debilitating for me. 
Even if I knew all the work. It was like an exam and I just 
thought "NO WAY." The weird part is that I am a strong 
worker and hands on learner. All anybody ever had to do was 
show me what they wanted and I could do it. 

I was lucky to meet and marry a wonderful man, and I became 
a mom. I remember when my oldest was just a baby, the fear 
and anxiety I had just to get myself to read a story out loud to 
him (as if he would know or judge his mommy). 

When one of our children was struggling in school, we worked 
hard to find and get him help even when we kept running into 
walls (remember, we lived in a small town). We got the teachers 
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helping, a tutor and at 21 our child was a journeyman 
Carpenter. He is very successful. 

How did I hear about P.A.L.S? Well, I took part in a program 
in Millwood's, where I shared my concern about having to read 
out loud in class. I almost walked out of the first day of classes 
when I was challenged because I would not read out loud. A 
doctor told me about the U of A and getting tested for learning 
disabilities and another woman told me about P.A.L.S. 

Calling P.A.L.S. was difficult, my lack of self-esteem and self-
confidence really held me back. But I finally got my nerve up 
and it was the best thing I have ever done for myself. I have 
been blessed to meet Bonnie and have had Tanya as my tutor 
for the last 15 months. Tanya is more than a tutor - Thank you 
Tanya. 

I still feel that there is much room for more growth, and I have 
insecurities about my abilities, like spelling is for the birds, but 
I am working on that. I find that now I do much more reading 
for information, which I never did before. I also now take the 
time to figure out words rather than just skipping over them, 
when reading. I spend a lot of time reading now for enjoyment. 

One major difference in my life is that I let my husband and 
children know about my reading and writing problems. I had 
built such a wall up that I did not share how hard it was for me 
even with them. 

I would tell anyone having problems reading that there is help 
out there. Also read with your children and get them any help 
that you can find, so they do not end up feeling helpless like 
many people out there. Call P.A.L.S.!! 
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Ghita – Math Literacy and Literacy for English 
Language Learners Student 

Before I came to P.A.L.S. I was a stay-at-home mom. I didn’t 
go out very much because I didn’t understand English and 
didn’t understand even basic math. I never attended school 
when I was a child in Libya. I used to cry to my mother that I 
wanted to go to school. I wanted to learn so badly that I taught 
myself to read Arabic with the help of my brother. I never 
studied math in my whole life until I came to P.A.L.S.  

When I first came to Canada, we lived in Calgary. My husband 
worked overseas. I stayed home most of the time with my sons, 
as I was a mother and a father to them. I only went out 1 hour 
a week to meet with an ESL tutor. He told me about an 
organization in Edmonton called P.A.L.S. 

When I was in Calgary I was very busy looking after my 
children and taking care of my home but I couldn’t help my 
children with their math homework. I didn’t understand 
multiplication, decimals, and percentages or how to write and 
read math. I didn’t understand what the dot meant in a 
number. I didn’t understand the bills that I received especially 
the utility bills. It was confusing. Because I love to shop and 
saw these kinds of numbers in the stores, I kept wondering 
what they meant. 

When I moved to Edmonton, I found life very hard for the 
first year, as I didn’t know the city. I didn’t have any friends at 
the time and I even got into a car accident! I went to P.A.L.S. 
and started learning ESL, English as a Second Language. My 
sons encouraged me to also become a math student. I then 
started to understand more about everything. I began learning 
subtraction vocabulary in 2007. Today, I am almost done my 
program. 

The people working here at P.A.L.S. are very nice. My teachers 
encourage me to always do better. My math tutor is Nelly. She 
is a good math teacher and also gives me good advice. I plan 
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on getting my core high school subjects so that I can challenge 
the diploma exams. Nelly will be helping me reach my goals. 

With Nelly’s help, I first acquired good working habits and the 
discipline that allowed me to understand the basic math 
modules and the first aid course I attended last year at P.A.L.S. 

Since I started learning math, I have gained confidence and 
now have goals that I want to reach. I can now fulfill my life-
long wish to pursue an education. Thank you to Nelly and to 
P.A.L.S. for helping me. 
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Jeanne – Literacy Student 

Before I came to P.A.L.S. I winged it. I couldn’t read a lot of 
basic words and it was such a struggle. I didn’t understand what 
I was reading. I couldn’t pronounce a lot of words or 
understand what they meant so I slurred my speech. I knew 
that I sounded bad because people made fun of me a lot. I was 
so self-conscious that I told no one I couldn’t read. I never told 
anybody. 

My sister was a volunteer at P.A.L.S. I was too embarrassed to 
make the appointment myself so I had to ask her to do it for 
me. It was hard to tell her I had a problem but I had a new job 
and I wanted to improve myself so I could do better. I really 
wanted to change things. 

When I first started at P.A.L.S. the best part was that I didn’t 
feel judged. It was private and I felt comfortable with my tutor. 
It was okay to make mistakes; we just got down to work and 
did it. She was especially good with helping me with 
pronouncing things. Back then I couldn’t even say 
pronunciation. 

I was learning really fast. People didn’t know that was what was 
going on but my family noticed that my speech was improving. 
I talked more too, even at work. I started being able to 
communicate a lot better. 

After a year my sister bought me the Twilight series and I was 
able to read them. I really enjoyed them and could understand 
them. They asked me that spring to be a speaker at the first 
Audrey’s Event. I would never have considered speaking 
anywhere before that. 

Bonnie and my tutor, Joyce and I wrote my speech. We 
practiced reading it and breathing and when the time came I 
just put my head down and did it. My family attended and was 
so proud of me. I was so happy that they were proud of me. 

Joyce nominated me for the Student Achievement Award that 
year and they asked me to be the Student speaker for the AGM. 
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It was at the Art Gallery and there were over 100 people there. 
More speaking, I don’t know how they talk me into this. 

I won the Student Award. It was a real privilege. I was so 
shocked. Why me? I don’t think I’m all that good. I’m just 
reading. My family was just thrilled for me. 

The person who wins the Achievement Award gets nominated 
for the Canada Post Award. I never thought there was any 
chance I would win and I did. 

Because I won the Canada Post, they are asked me to speak at 
the Alberta Literacy Conference. It was the last thing on their 
agenda and at eight in the morning. We didn’t think anybody 
would be there so I thought I could handle it. We got there 
right on time and they sat us at a table at the front. I didn’t look 
around very much because I was very nervous. I just got up 
when they called me, focused and read my story. Then I looked 
around and thought…Oh, my god. It was a free breakfast and 
300 to 400 people showed up. 

Every time I speak, people come up and are so nice to me. I 
didn’t realize that so many people are in the same boat, that 
they can’t imagine how I managed it, or how they could do it. 
You just focus. One thing at a time. Put your head down and 
do it. 

I didn’t think about whether reading was going to be difficult, 
I just wanted to do it. When I look back at where I was when 
I started, I can’t believe I am where I am now. I can sit down 
and read something and enjoy it. I like words and play games 
with them on my hand held dictionary. I can work on my 
computer at work and I built a parts book with over 3000 
pictures and codes in it. Literacy has changed my life. 
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An – Literacy for English Language Learners 
Student 

My name is An. I was born in Saigon, where I was an 
elementary public school teacher for about 22 years. My sister 
and her family sponsored me and my parents, and we came to 
Canada on the night of September 8, 1992. 

After about three months in Edmonton, I found a job at 
Lilydale Foods on the Southside. I worked there until I was 62. 
I retired early because I became sick and could not work 
anymore. 

After retiring I started to work on my health, and joined the 
Kinsman Sports Centre to swim. Exercise has improved my 
health and I feel a lot better. 

My friend introduced me to P.A.L.S. to learn English, and I 
became a member on September 16, 2008. Now I have been 
at P.A.L.S. over two years and my listening, speaking, reading 
and writing skills are good. I can sing over 100 songs. I have 
also taken computer classes at P.A.L.S. and I am practising my 
typing, and checking my email every time I come to P.A.L.S. 

I want to thank the funders, P.A.L.S. staff, volunteer tutors, 
and other people who help me to achieve my goals. Learning 
is my way to say thank you to everyone. Once again, I want to 
say, thank you. 

I wish all of you good luck forever. Now, I will sing you A 
Learners Song that I learned in the P.A.L.S. Sing Along 
Program. 
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A Learner’s Song 

 

 

We’ve all got dreams,  
We’ve all got hopes 
We’ve all got things we 
want to do 
I’m going to learn, 
I’m going to laugh 
And as I walk this road with 
you 
 
I’ll be your friend, give me 
your hand 
And when our journey’s 
through 
We’ll say good bye, 
But we won’t cry 
Cause we’ve got dreams. 
 
All of my life I want to learn 
I want to change 
I want to grow 
I used to be afraid for me 
And all the things I need to 
know 

But now I know that I can 
learn 
And make a difference in 
this world 
I hold my head up and I 
smile 
Cause I’ve got dreams. 
 
We’ve all got dreams 
We’ve all got hopes 
We’ve all got things we 
want to do 
I’m going to learn 
I’m going to laugh 
And as I walk this road with 
you 
 
I’ll be your friend 
Give me your hand 
And when our journey’s 
through 
We’ll say good bye 
But we won’t cry 
Cause we’ve got dreams! 
 
 
Words by P.A.L.S. Students 
Music by Bonnie Caron 
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Amber – Math Literacy Student 

My name is Amber. My journey to improving my math literacy 
learning, education, employment and personals goals began 
when I first saw an advertisement for the Women Building 
Futures Program in a bus shelter. I wanted to get into their 
Heavy Equipment Operator Program because I am a single 
mom with four kids. I had moved to Edmonton from Nova 
Scotia and I needed a job that would help me to provide a 
better life for my family. I knew that it was critical that I get 
accepted into this program. 

After writing two entrance exams, one for English proficiency 
and the second for math, I realized that I needed to improve 
my math skills, as I didn’t pass the math test. I had a 
disappointing 33%. I asked Women Building Futures if there 
were any places that could assist me, and they told me about 
P.A.L.S. – Project Adult Literacy Society. I was matched with 
two tutors almost immediately as I had to re-write my math 
entrance exam in two months and wanted to be prepared. One 
of my tutors, Iris Lee, helped me to learn all the math that was 
on the test. She showed me different ways to look at a problem 
and how to figure it out. She took her time and was patient 
even if I asked her the same thing twenty times. She was great! 
My other tutor, Nelly, helped me to stay motivated. She 
encouraged me to stick with my studies. 

With my two tutors helping me, I attended 2 –3 math tutoring 
groups a week. I did this for two months, as that was my 
deadline to get into the Heavy Equipment Operator Program 
at Women Building Futures. I used to take my math binder 
with me everywhere. I always did my homework and managed 
to even do some homework at a baseball game, on the bus - 
anywhere I could. 

After two months of intense studying, I re-wrote my math 
exam at the beginning of August 2009; this time with P.A.L.S. 
help I passed with flying colours. I improved my grade from 
33% to more than double that, at 74%. I was accepted into the 
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Heavy Equipment Operators program and was excited to 
begin the program in September of 2009. 

I am extremely proud of the math skills that I have gained. I 
now use these skills also in my daily life. Before attending 
P.A.L.S., I was unable to help my children with their math 
homework. I could not work out fractions, ratios or calculate 
percentages. Now, I have gained the confidence and 
knowledge to use math to meet not only my employment goals, 
but to meet my personal goals of using math to help my kids 
with their math homework, to grocery shopping, to 
understanding what is meant when they use math in news 
articles. 

I have inspired my kids and shown them that if you put your 
mind to something you can get it done. They helped me to 
successfully complete the P.A.L.S. program. They motivated 
me and encouraged me to do my homework and to attend all 
classes. They were witnesses to my struggle and now they know 
what it takes to accomplish something that is meaningful and 
can impacted everyone. 

For the past 8 months, I have been working as a certified 
Heavy Equipment Operator. I am now financially able to 
provide for my children and now, my three grandbabies. I can’t 
believe how much I have changed. I didn’t know if I had the 
aptitude to even do math but now I think that anyone can, if 
they are committed to their goals and have the support of loved 
ones. I now make myself available to P.A.L.S. to inspire other 
students to reach their goals by giving speeches at various 
events. I received a Student Recognition Certificate from 
P.A.L.S. in 2010 at their Student and Volunteer Recognition 
Celebration. I know that if I can do it, they can do it too! 
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Alison – Literacy Student, 
Canada Post Award Recipient 

My name is Alison and I am from Edmonton. I am going to 
share with you when I was younger and how improving my 
literacy has helped me. 

When I was a baby, I was sick as part of my brain had not 
grown. It was hard for me to learn to speak, read and write. 
Although the doctors said that I should be put in a group 
home, I stayed with my mom and dad. I attended a special 
school. I was very shy. 

I finished school in Year 6 from a special school, L. Y. Cairns. 
I was starting to learn to read when I left school. I took a course 
in Childcare which helped me to be less shy. 

For the past 24, years, I have worked as a childcare worker in 
a daycare centre. And, by the way, I just got a raise. 

When I started to work, I realized that I needed to learn more 
so that I could give receipts to parents, write notes on children 
and read instructions. To learn more, I would have to be able 
to read and write better. I have a friend, called Tina, who told 
me about P.A.L.S. - Project Adult Literacy Society, which is an 
adult literacy program in Edmonton. Tina told me that she 
attended P.A.L.S. and improved her reading and writing. 
Seeing how Tina was improving made me want to improve my 
skills too. 

I phoned P.A.L.S. and they told me that I would have to take 
a test so they would know where to start me. After the test they 
started me in the first workbook. I got everything right. The 
second and third workbooks were also quite easy for me and I 
got everything right in them as well. Each workbook has been 
more and more of a challenge and I am now just about finished 
the 5th workbook. 

I have been working with a tutor at P.A.L.S. for the past four 
years and really improved my reading and writing skills. Before 
I started with my tutor, I was able to read some words but did 
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not know what they meant. Now, with my tutor’s help, I am 
able to understand what those words mean. This has been a 
major step forward in my progress. I can now read stories and 
understand what I am reading. I have read “The Elephant 
Man” and “Anne of Green Gables” this year. 

When the Math Literacy Program was offered at P.A.L.S., I 
wanted to improve my math skills, as I had no chance at school 
to work on my math. So now I have two tutors - one for 
reading and writing and one for math. I am currently working 
in times tables and long multiplying in math. 

I was chosen by P.A.L.S. as their person to attend BLAST with 
Literacy Alberta. BLAST is public speaking training for 
students from across Alberta. The BLAST teams’ stories and 
mine are in the book, “the way in - Word on the Prairie”. 

I joined the Steering Committee of the Students for Students 
Program at P.A.L.S. What I like about the Steering Committee 
is sharing ideas with other students, working as a team on 
projects, and developing and leading workshops for other 
students. I have helped to lead the workshops: Heart of Stone, 
Rainbow Mobile and Memory Box. We have given the 
workshops at P.A.L.S., Literacy Conferences and other literacy 
programs. It has given me a chance to be a leader, learn how 
to speak out and be a team player. 

I received the Student Achievement Award at the P.A.L.S. this 
year. I got a plaque from the Mayor of Edmonton, Steven 
Mandel. It was great. My literacy tutor, Rita, and my math tutor, 
Ron, were very proud of me. My parents, Doug and Jean Robb, 
who have always supported me, came to the award night and 
are proud that I am doing so well. They love me a lot. 

What has changed for me as I have improved my reading, 
writing and math skills? Now that I can read, I can go on the 
bus. I used to be afraid as I did not know which way to go and 
hated to get lost. I can read recipes and make new foods. At 
the daycare, I can read stories to the children, keep notes and 
give parents receipts. I have more self-confidence. I am more 
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independent and can do things by myself and I don’t need 
someone with me all the time. 

I still need to improve my skills for my job because of the levels 
set by the government. I hope to increase my level as a 
childcare worker or get another job. Improving my reading, 
writing and math will help me achieve this. 
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Jeanne – Literacy Student 

Last year my nephew asked me to read a story to him and I was 
ashamed because it turned out that he could read the story 
better than I could. It was just one of those little books kids 
pick up, 10 pages or so. I couldn’t read all the words. I played 
a game—you read to me then I’ll read to you, to hide that I 
couldn’t read it. 

I went to school in Edmonton. I never thought I was behind 
in school and I always loved books, but when I was in grade 5 
the words started to get harder. I just couldn’t keep them 
straight in my head. I was very self-conscious and too shy to 
tell anyone I was having trouble. 

I had a friend who was a good reader but bad in math. I was 
good in math and a bad reader. We did each other’s work. It 
worked great until high school. I went right to grade 12, but I 
did all non-academics and muffled through the real classes. 
Towards the end my teachers started to figure it out and I just 
dropped out. 

I used to think that, as long as I could work with my hands I 
would be okay. I worked as a gas attendant and a steel worker. 
I drove gravel truck and worked at the racetrack. All the jobs 
were physical and didn’t need me to read. I liked working on 
vehicles with my dad, so eventually I got into working in the 
parts department of a heavy equipment shop. 

I really like this work and about a year ago I was offered a job 
as the parts manager in another shop. I was doing okay but it 
was becoming a real challenge to keep up. At work, I couldn’t 
read the computer or take messages. I had to memorize things. 
At the old job they sometimes made fun of the way I talked. I 
think that’s where I learnt how to slur. I really wanted to 
improve myself for this new job. I couldn’t read the manuals 
at home for the VCR and computer. I’d have to ask for help 
or just wing it. I used to think they were all smarter than me. I 
don’t think that anymore. 
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My sister was volunteering at P.A.L.S. – Project Adult Literacy 
Society in Edmonton as a tutor and she talked about the 
program there. She said that it was a great place that helped 
people to improve themselves. It was one on one tutoring, so 
it went at peoples own pace and not flying past them. If you 
made a mistake no one was embarrassed. 

I told her that I couldn’t read very well. It was the first time I 
told any of my brothers or sisters. My speech was bad too. I 
only used small words and slurred when I talked because I 
wasn’t sure I was saying them right. I was too ashamed to call 
myself so I asked my sister to. She made the appointment. I 
was a nervous wreck. Once I started talking to Bonnie, the 
literacy coordinator, I was really comfortable. It was a friendly 
environment and I felt fine. The test she gave me wasn’t hard 
but I really had to focus to get through it. 

My tutor is really patient and lets me make mistakes. She is very 
gentle even when she is correcting me. She has really helped 
me with my pronunciation. Nobody at work makes fun of the 
way I talk at all. I try to practice my reading all the time now. I 
read to my mom because she likes to hear the stories too. I like 
to turn the mute on the T.V. then I read the words. If they are 
talking too fast it can get away on me, but I do pretty good. I 
bought a Halloween book for my nephew and I didn’t miss 
one word. It was too hard for him so he told me he had to get 
his sunglasses to read it. I laughed because that used to be my 
excuse not to read to him. 

I am reading a computer manual now for work. It’s hard but I 
can manage it. If I can keep improving, it will make me a better 
writer and more efficient at my job. I can type now without 
having to check each word. I write better sentences and am 
improving my spelling. I can think in sentences now when I 
write. That is a real improvement. I started designing a parts 
book at work, with descriptions and pictures of each part. We 
carry about 3000 parts. I wouldn’t have even thought of trying 
to start a project like that before. Someday I would like to be 
good enough to help someone else learn to read. That would 
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be really fantastic. Other people at P.A.L.S. have done it. Why 
not me? It’s a goal to look forward to. 

I feel more confident now that I can read better. I am not afraid 
that people will know that I can’t read. I don’t have to hide it 
and take stuff home to get someone to help me. Someday I 
would like to be able to get my gr. 12 diploma. At first I just 
wanted to sit down someday and read a whole book and 
understand it. This month I finished my first adult novel and 
started on the second of a three book series. I wasn’t sure how 
long it would take but that was my goal and now, I’ve done it!! 

If you have trouble reading, find a good literacy program. The 
people there won’t judge you and they are understanding. They 
work with you one on one. If you’re willing to try, you will 
improve. There’s no limit to the learning and what you can do 
with your life if you are willing to make the effort. 
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Stephen – Literacy for English Language 
Learners Student 

After I finished ESL school, I started to work. My English was 
still not good. I felt that I needed more practice, and that I still 
needed to improve my new language. My friend heard that in 
Edmonton there were a few organizations for newcomers, like 
Catholic Social Services, the Mennonite Center and P.A.L.S.. 

I decided to attend the ESL program at P.A.L.S. That was 8 
years ago. After 2 years I asked for a tutor. Somebody called 
me from P.A.L.S. to arrange my first meeting with my tutor. I 
was very excited because I expected an older lady. I was very 
surprised when my tutor Mira came to P.A.L.S. I was happy 
when I saw a nice young woman with a smiling face! 

Mira asked me what I needed to improve and my answer was 
‘everything’--- my grammar, my writing, my reading, my 
pronunciation, and my communication skills. At this time I 
started working at a new job and I needed to prepare for a 
medication test. She has always helped me when I asked her. 
She gives me courage and confidence. 

I borrowed several books from the P.A.L.S. library. I started 
reading the stories and I was inspired to start writing the story 
from my life. I also use the computer to find lots of 
information for my homework. It used to be very stressful for 
me to speak with people on the phone. Practicing on the phone 
with my tutor has helped me relieve this stress. 

My life is very busy but when I have time I like to attend the 
P.A.L.S. activities for students. I really like the P.A.L.S. events 
like the annual meeting and the Christmas party. The people 
who work at P.A.L.S. are very nice and always available. Thank 
you very much for everything! 

 



 

 

  



 

 

  



 

 

P.A.L.S. – Project Adult 
Literacy Society 

 

Our mission is “Changing Lives Though Literacy.” P.A.L.S. is 
a community based literacy program that gives low literacy 
adults the opportunity to develop their skills. Literacy is having 
the skills to use printed material in daily living. One in three 
adults in Edmonton do not have these skills. Math Literacy is 
using math in daily living. One in two adults in Edmonton have 
low math skills. 

Volunteers, from the community, are mentors and leaders in 
the P.A.L.S.’ programs. Volunteers set the direction for the 
programs and work with adult students to meet their goals. The 
tutor-student match builds on the prior learning of the adult 
student, improves skills to meet the student’s goals, and builds 
capacity for the student. 

Programs we offer are: 

Literacy – students improve their reading, writing and 
comprehension skills. They work on essential skills such as 
computer literacy, technical writing, communications, and 
document use. 

Literacy for English Language Learners (LELL) – 
students improve their speaking and listening skills, focusing 
on reading and writing in English. 

Math Literacy – students improve their basic math skills for 
daily living or increase skills so that they can write entrance 
exams for other educational opportunities. Students also learn 
job skills and financial literacy. 

Students for Students – focuses on informal learning. Adults 
with low literacy are five times less likely to have informal 
learning opportunities. There are workshops for building skills 
for work and daily living, social networking, biannual 
conference, and encouraging participation in the community. 



P.A.L.S. – Project Adult 
Literacy Society 

41, 9912 – 106 Street 
Edmonton Alberta T5K 1C5 

780-424-5514

palsedmonton.ca 

facebook.com/palsedmonton 

twitter.com/palsedmonton 




