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Cover Story 
I have been a student at P.A.L.S. for 
three years. When Covid happened, I 
had to stop meeting my tutor, but now 
I am back to learn here.  
Before I came to P.A.L.S. I struggled. As 
a kid at school, they told me I wasn’t 
capable of reading. I got a bit of help 
in high school and learned quite a bit, 
but I didn’t pass any of the regular 
classes. They kept moving me forward 
anyways, but I wasn’t learning very 
much, and they didn’t have a 
program to help me. I didn’t want to 
admit that I was struggling and didn’t 
like to ask for help. 
One of the teachers tried to help me 
but she told me that I needed a full-
time tutor. After I graduated, I got jobs and worked hard but I always 
thought about how she said I needed a tutor. Finally, I searched for 
‘Tutors’ on the internet and found P.A.L.S. They said it was free and I could 
do reading and writing and math. I was pretty excited! 
I went to P.A.L.S. and got a great tutor named Doug for math. I had been 
working hard, but then Covid hit. Because of my tutor, I had confidence 
to keep studying on my own, but now I am back to working on math with 
my tutor. Coming to P.A.L.S. makes me feel more motivated. I have been 
working hard. At P.A.L.S. they showed me that I could learn and get 
better in all my programs.  
My tutor has been great. Doug is amazing. He reassures me all the time 
that I can do this and has taught me so much. Coming to P.A.L.S. has 
helped me to believe in myself. I like it here and am always happy to be 
at P.A.L.S. 
I can stand up for myself now and have made good choices in my life. I 
don’t hang out with the wrong people anymore. It’s a better life when 
you have positivity and have a direction to head in. 

Brandon L. 
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Mission, Vision, and Values 
 

 

 

Mission 
Changing lives through Literacy 

 
Vision 

A community in which all adults are functionally literate 
so that they can realize their full potential. 

 

Values 

 

  

 

Dignity Inclusion Respect 
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Learners Tutors Learning 
Hours 

Volunteering 
Hours 

234 201 7188 8641 

From creating learning opportunities to making learning accessible, 
P.A.L.S. worked with the learners and volunteers to offer courses, 
activities, and sessions to fit learners lifestyle, existing skills, and goals. 
Every tutor-learner match was individualized to meet the needs of the 
learners. Lessons were offered that aimed at upgrading or relearning 
of literacy skills that the learners could use in their everyday lives. 

SNAPSHOT So many ways to learn! 

1967
350

262
1506

1908
36
60

760
272

68

Literacy Tutoring

Book Club

Singalong

LELL Tutoring

Math Tutoring

Science for the Trades

Math Test Preparation Workshops

Digital Tutoring

SMART for All Class

Digital Storytelling Class

Learner Participation Hours by Activity
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P.A.L.S. Programs  
“This program is awesome; I will like it to continue 
because there are people like me out there who are 
stuck and not knowing how to improve their learning.” 

- P.A.L.S. Learner 

 

Literacy 
Literacy learners work to improve their comprehension and fluency 
when reading and writing. They attend a two-hour class once a week 
and are expected to go home and do two hours of homework in the 
week and 20 to 40 minutes of reading per day. There is an established 
curriculum that they can work through that will help them build their 
skills. 

 

Literacy for English Language Learners (LELL) 
The LELL program provides support to adult immigrant learners from 
Pre-CLB to CLB 5 who need to improve their English literacy skills to 
achieve their goals. The LELL program strives to overcome the literacy 
learning barriers for adult immigrant learners. 

 

Math Literacy 
The Math Literacy program is for adults who want to improve their 
basic math skills for everyday living, employment, or to prepare for 
further education. Learners meet with trained volunteer tutors a few 
hours each week, based around their schedule. 

 

 

Digital Literacy 
Digital literacy is the ability to find, use and share information online.  In our 
classes, we take the practical approach to learning by teaching activities 
that can be used every day and inserting digital skills along the way.  
Individuals learn as they go, creating meaningful projects while practicing 
many digital skills. 
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P.A.L.S. Learners  

 

 
Our learners have a natural drive to explore, learn and grow. Whether pursuing 
personal interests and passions or chasing professional ambitions, they are 
working hard to improve their own quality of life and sense of self-worth. This is 
part of what it means to be human: we develop and grow, thanks to our ability 
to learn.  

 

Our job is to 
 teach the learners we have. 

Not the ones we would like to have. 
Not the ones we used to have. 

Those we have right now. 
All of them. 

234  
Unique Learners 
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Learner Reported Successes! 
18 got a new job 

2 got a raise 

1 got a promotion 

1 passed upgrading course 

4 passed apprenticeship entrance 
exam and started at NAIT 

1 accepted into university 

1 started interviewing for work 

 

  

74%

26%
Less Than High

School
High School

Graduate

Educational
Background Learners Participating in Multiple Programs 
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Learner Goals
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Program Outcomes 
The purpose of our outcomes is to make the expectations and 
priorities clear - with the knowledge that there will be other things 
learners will take away from the programs. The program outcomes 
are:  

• Adults increase their literacy skills.  
• Adults make progress towards their individual goals.  
• Adults use increased literacy skills in daily living.  
• Changes in the life of the adult learners. 

 

 

  

 

“It was the first time anybody supported me like that. They said if I was smart enough to 
do the job, they could help me pass the test.” – P.A.L.S. Learner 
 

84%

77%

70%

81%

Literacy

LELL

Math Literacy

Digital Literacy

Increased Confidence

82%

71%

78%

85%

Literacy

LELL

Math Literacy

Digital Literacy

Increased Literacy Skills

82%

68%

70%

83%

Literacy

LELL

Math Literacy

Digital Literacy

Using Skills in Everyday Life
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Nick’s Story 
When I came to P.A.L.S. everything felt like I was down the in 
the skids, I couldn’t pass a test to get my tickets for autobody 
refinishing. I had been working in the field for 10 years but 
couldn’t pass the test. I even tried to rewrite the test but was so 
afraid I would fail it again, I turned around at the door and 
didn’t go in. When I was a kid, I was in special ed. I really 
struggled and failing at something so important just made me 
feel hopeless. I didn’t know what I was going to do to pull 
through. I could lose my job 

My doctor told me about P.A.L.S., he said they would help me 
all through all my schooling, but I was even scared to go there. I 
got a ride to the P.A.L.S. building but stood at the bottom of the 
stairs trying not to panic. I only went up to the office because I 
knew I would lose my job if I didn’t try. The person I talked to was confident I could do it. She seemed 
to understand what I needed and told me they could help me. It was the first time anybody 
supported me like that. They said if I was smart enough to do the job, they could help me pass the 
test. 

I was really worried that my company would fire me if I didn’t have my ticket. P.A.L.S. has an 
agreement with AIT that if the student is at P.A.L.S. they will give them extra time to prepare for the 
exam. That helped a lot. After talking to P.A.L.S., I felt a little more confident I could do this. I felt like 
maybe I had a chance. 

I took the P.A.L.S. math classes and was also working on my reading. I started reading a lot so I would 
be able to read during the test quicker and finish. I studied the trades books. When I was in school, I 
thought I couldn’t do it. People expected me to fail and made fun of me. I never felt included. At 
P.A.L.S. I felt included. My tutor Greg was fantastic. He helped me and encouraged me and always 
told me I could do it, especially when I got discouraged. I really appreciate him. He was kind but firm. 
Sometimes I’d look up at the time and he would tell me to keep working and I wasn’t done yet. He 
really cared. 

When he moved away, I was so worried, but the next tutor was just as great. It was Covid and we 
even had to work over our phones. At first, I wasn’t sure I could do it but Erum, my tutor helped me 
figure it out. She was amazing.  

In January 2022 I wrote the test. They wanted me to write it before Christmas, but I was still kind of 
scared. They promised me if I failed, I could try again. There were 50 people in line, and I almost 
turned around, but somehow, I got to my seat and sat down. I had a person who read for me if I got 
confused or anxious and they gave me extra time because they knew I was from P.A.L.S. 

I passed! My reader told me I got better marks than most of the other students. I was so excited. I 
called both my tutors and Bonnie and Adam at P.A.L.S. It’s great. Now my job is secure. I have my 
ticket, and no one can fire me or kick me off the job. It is such a relief. I have never been that happy. 
I never wanted to go on AISH or be supported by the government. I love my job. I kept trying and I 
did it!! 

Thank you to all the people at P.A.L.S. You were so good to me. If you are listening to or reading my 
story and you have the same kinds of problems, they can help you. Don’t give up! If I could do it, so 
could you! You don’t need luck, you need P.A.L.S.  
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The P.A.L.S. Sense of Community 
 

 

 

 

 

 

 

 

P.A.L.S. provides a welcoming space for all learners, volunteers, staff, and our 
stakeholders by keeping true to our values of Dignity, Inclusion and Respect. 
Members of our organization are representatives and ambassadors from more 
than 30 countries around the globe. We learn from each other and work 
together in mutual respect. Understanding of different experiences associated 
with diverse cultures enrich us all and equip us with the skills required to respond 
to prejudice in our diverse communities. 
 

 
“I was shy and ashamed that I could not read and write as good as others. But P.A.L.S. 
has made a difference in my life. I feel more like part of the community and society as 
a successful person” – P.A.L.S. Learner 

  

 

“People expected me to fail and made fun of me. I never 
felt included. At P.A.L.S. I felt included.”- P.A.L.S. Learner 

81% 

Sense of Community 
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Alie’s Story 
I am from Sierra Leona. I came to Canada as a refugee in 2003 on a re-
settlement program because my country was going through a war. I came to 
Canada with my family. I did not know much English when I moved here. It was 
very difficult for me to communicate with people because I could not 
understand them and did not have speaking skills. I could not get any 
information because of a lack of reading and writing skills. It was very difficult 
for me to carry out my routine tasks. I did not get many employment 
opportunities due to a lack of English language skills. I wanted to upgrade and 
go to college but could not do that 
without English language skills. 
I started doing odd jobs to earn bread 
for my family. It was when I was working 
in a warehouse and had to leave my job 
due to health issues, I realized that I 
cannot do jobs that require physical 
strength. I decided to learn English with 
the goal of upgrading. The first step I 
took was to go to Catholic Social 
Services for my CLB assessment. From 
there I got to know about P.A.L.S. and 
decided to start my learning journey. I 
was feeling anxious when I came to 
P.A.L.S. because there has been a long 
gap since I have gone to school. I was 
not sure whether my goal is achievable 
or not. 
When I started attending classes at P.A.L.S., I observed a great improvement in 
my reading and writing skills. It helped me in comprehending the information. 
Along with that, I started learning computer skills at P.A.L.S. and it could only be 
possible due to learning English. Now I feel independent as I do not need 
assistance in getting information. Now I understand things better and I feel 
curious to learn new things. I feel very positive about achieving my goal of 
going to college, I believe that I have come closer to my goal now. For me, 
P.A.L.S. is an inspirational place and I believe it is the steppingstone for my 
future. 
Thank you for helping me! 
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Learner Quotes 
• When I look back to when I started, and I have come so far. I 

started reading with a workbook and now I am working on 
writing children’s stories. 

• I read more things than I have to. 
• I am not afraid to tell people that I am dyslexic. I am very proud 

of what I done all because of P.A.L.S. 
• I have more confidence to be on the computer for Zoom 

meetings. I learn a lot of grammar, vocabulary, how to talk, and 
how to read. The patience and understanding my tutor have 
with all my situation makes me extremely grateful.  

• I tend to attempt math questions I don't know the answer to in 
my head, previously I wouldn't have even tried because I 
wouldn't know which equation to begin to use. 

• I am thankful for the tutoring to help me move forward in my 
life. To learn things, I never learned to learning this right now to 
improve to get a better job and better career. 

• Being an immigrant, I am very happy to have a chance to know 
the P.A.L.S. and P.A.L.S. help me a lot to refresh my studying and 
learn more. 

• The stress of becoming computer literate has been lifted. 
• Oh, that is what that button is for. 
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2021 Highlight: Digital Literacy 

Digital literacy has moved to the forefront since March 2020, when the world flipped overnight to 
a virtual experience. In this process many individuals were left behind due to a variety of 
circumstances: including access to technology, preexisting digital skills and comfort level with 
technology. The digital literacy program at P.A.L.S. started pre-pandemic to meet the needs of 
individuals who were looking for employment and needed “computer” skills. The program 
started with small group instruction and eventually a coordinator was hired part time. Thanks to 
our funders who supported us during the times of need. 

The pandemic manifested the need for digital skills beyond employment. To participate in social 
activities, access health care and even banking required the online environment. Adults with 
minimal or no digital skills or access to technology spent the lockdown in isolation that was even 
more severe than those with these skills and access.  

Our digital program here at P.A.L.S. allowed individuals to regain a 
position in society and return to social activities in a safe way. We 
found tutors from Literacy, Math and Literacy for English Language 
Learners programs join as learners in the Digital Literacy program so 
they could continue to meet the needs of their learners.  

As we began to form new ideas about how we wanted to teach, we 
realized that project-based learning (PBL) was one of the 
approaches we were interested in bringing into our digital tutoring. 
Our program has a more project-based setting and considers the 
many entrance points to digital skills. Looking at new ways to engage 
and inspire individuals to “press the button” and “try without fear” is the new mantra of P.A.L.S. 
Digital Literacy program.  

Drop-in classes that create real life uses of digital skills, learning management systems, as well as 
on-going one-to-one tutoring have increased the enrollment of this program. LELL and Digital 
Literacy programs have also worked together to create an online program that culminated in a 
new online resource for tutors and learners.  

Digital literacy is a foundational skill required to participate in society. Our program here at 
P.A.L.S. will continue to grow and adapt to the world around us to ensure anyone looking to join 
the digital world can.  
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Highlights 
 

Carol Aubee-Girard Award of Excellence – Trudy Huget (ECALA) with 
Winner, Adam Rupp, Math Literacy Coordinator 

  

Doug with his learner, Saager, 
enjoying a beautiful 
Edmonton Fall Day 

Erin Yeung, Digital Coordinator with 
winner Ardo – Digital Literacy Program 
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Volunteers 
 

201 Volunteers 
 
 

 

 
8641 Hours of volunteering 

 

 

 

 

We welcomed more than 100 new tutors to the P.A.L.S. team this year. Our volunteers are 
diverse, caring, dedicated, exceptional people. Our volunteers range in age, cultural 
background, education, career choice, hobbies and interests. Some of our volunteers are 
University students, engineers, retired teachers, librarians, home makers, researchers, 
professors, social workers, administrators, musicians, and writers. They enjoy baking, 
gardening, hiking, skiing, painting, photography, and being with friends and family. What 
unites our volunteers is their love of literacy and their desire to support another adult to 
improve their skills. Thank you to every one of our volunteers…. we appreciate you! 
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Lisa’s Story 
When I was still working, a coworker told me about his very positive volunteering experience 
with P.A.L.S. I retired in 2010 and have been volunteering at P.A.L.S. ever since. Initially I 
worked with Bonnie in the Literacy Program. Over the years I have worked with several 
students who needed help with reading and writing skills. 

Some of the students needed help with literacy 
skills and some of the students needed a boost 
in self-confidence. I have learned that not every 
student who comes to P.A.L.S. has had the 
opportunity of attending school from 
kindergarten to grade twelve and that working 
with adult learners can require a lot of patience. 
The adult learners I have tutored over the years 
have wanted to come to P.A.L.S. and it has 
been a very gratifying experience seeing these 
adult learners progress with their reading and 
writing skills. 

During the pandemic, I was in between students 
and when I came back to P.A.L.S., I started 
working with the Literacy for English Language 
Learners program. Having spent many years 
volunteering with the Edmonton Public School 
Board and with the LINC and ESL programs, I 
was very happy to work with individuals whose 
first language was not English. Currently I am 
tutoring two students from Somalia and am 
really enjoying our Friday meetups. 

Before I started volunteering at P.A.L.S. I wondered how I would be able to implement 
learning programs for the students that I would potentially work with. I certainly did not need 
to worry about that. I have worked with Bonnie for many years and have recently started 
working with Nika. Bonnie and Nika are the program coordinators for the Literacy and LELL 
programs and have always been so very helpful and have provided all the material and 
helpful suggestions for using with the students. P.A.L.S. office is located downtown, but 
through the years, I have tutored at different branches of the Edmonton Public Library. 
P.A.L.S. is always looking for tutors and the coordinators of the various programs are always 
there to help the tutors get started with their student.  

Volunteering at P.A.L.S. has been and continues to be a very rewarding experience. 

“Every time I had online (LELL) class I gained knowledge that help me to add new 
things to my life!”- LELL Learner 
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Tutor Advisory Committee 
(TAC) Report 2021 
 

In February 2020, P.A.L.S. Executive Director Monica Das brought together five volunteer 
tutors and asked them to develop a committee that would serve a growing and diverse 
community of tutors in a peer-to-peer format. 

The mandate of TAC is to facilitate communication between tutors, and to serve as a liaison 
between volunteer tutors and P.A.L.S. leadership, program staff and the broader community. 

The committee has grown from the original five members to eight. Each member is 
contributing to projects and providing ideas on the needs of tutors. 

 

Items worked on by the committee 

• Composed information about the Sharing Circle and Mentoring Projects and included 
them in the P.A.L.S. monthly newsletter. 

• Created a mentor responsibilities document and sent to all tutors. 
• Contacted tutors who indicated on the annual survey that they were interested in 

learning more about TAC and invited them to attend a meeting.  
• The sharing circle committee reviewed, and incorporated circle topics brought 

forward by tutors. 
• Welcomed P.A.L.S. Program Coordinators at meetings so they could understand our 

purpose and mandate. 
• Held monthly meetings where we made decisions, discussed issues, and worked on 

projects. 

 

Current projects 

• Hosting a Tutor Sharing Circle every second month. Attendance by tutors has 
increased each month and the feedback has been very positive. Tutors welcome the 
opportunity to meet and talk together about successes and challenges they’ve 
experienced.  

• Followed up on ideas shared by tutors at sharing circles and the annual tutor survey. 
• Initiating a mentoring project that will allow tutors to reach out to each other with 

questions, concerns, and ideas. Currently 30 tutors have indicated that they will allow 
their email addresses to be posted in a secure section of the redesigned P.A.L.S. 
website.  
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2021 Volunteers 
 

Literacy Tutors
Adam L 
Adam M 
Alison B 
Amit R 
Arlee A 
Austin A 
Barb D 
Barry M 
Calvin J 
Carlee K 
Casi H 
Colleen S 
Constance D 
Courtney W 
David C 
David R 
Deandra L 
Debbie B 
Delaney F 
Donna V 

Dorothy L 
Edda L 
Elizabeth S 
Eunice M 
Francis C 
Graham R 
Haleema U 
Hetal P 
Jackie D 
Jennifer G 
Jenny O 
Kailey P 
Karen F 
Karen W 
Laura B 
Lea H 
Linda G 
Lisa F 
Lorraine T 
Luke L 

Maria H 
Maria S 
Marilyn D 
Mary K 
Mike S 
Natalie C 
Nicoline T 
Patience T 
Patricia G 
Patricia M 
Ravindran S 
Saif R 
Shannon B 
Sheridan M 
Stacy K 
Stephanie G 
Suzanne B 
Theresa S 
Trish M 
Yuri S 

 

Literacy for English Language Learners Tutors
Aakriti R 
Alexander F 
Alia H 
Andrea K 
Arlene S 
Bethany M 
Betty M 
Catherine A 
Catherine B 
Chaeyoung L 
Chenfan W 
Dave Q 
Delphine S 
Diana L 
Dorothy F 
Doug T 
Ferial Y 

Francia R 
Georgina M 
Harenda T 
Jack M 
Jasnoor G 
Jessica C 
Jordan K 
Katie D 
Krista H 
Lindsay J 
Lisa O 
Madisyn B 
Mark H 
Mary P 
May Y 
Morgan v 
Myra G 

Najiba M 
Natalia M 
Olesya A 
Rabia A 
Shreekar V 
Silvana W 
Siobahn M 
Supriya C 
Supriya S 
Susan E 
Terry D 
Valsan T 
Yichun L 
 
 

 



 

19 

 

 

 

 
 
Math Literacy Tutors
Abdulrashid A 
Adam L 
Anila J 
Anthony M 
Anurag P 
Arash H 
Ash H 
Bill S 
Carly C 
Carmen S 
Cheryl P 
Christine K 
Damian K 
David R 
Dean J 
Dmitry B 
Douglas C 
Elizabeth S 
Erum Z 
Farid S 
Friday E 

Graham W 
Haley C 
Harmandeep K 
Hetal P 
Ildar A 
James D 
James W 
Jaspreet J 
Jazlyn W 
Jennifer G 
Jim T 
Joel D 
Julynn B 
Kate S 
Kathleen D 
Lawrence E 
Leanne N 
Linda K 
Mariam S 
Mohammad H 
Ngaio S 

Nicole B 
Nicole C 
Nicole N 
Olalekan O 
Peggy W 
Pratik S 
Rajwinder D 
Rishabh S 
Ritu K 
Samantha H 
Samson M 
Samuel B 
Sarah P 
Sasha S 
Scarlett R 
Stephanie G 
Terry D 
 
 

 

Digital Literacy Tutors
Abhishek A 
Andre L 
Angela (Chia-Yi) L 
Anna T 
Carrhen E 
Chahat S 
Colin M 
Denise A 
Emily M 
Eric U 
Evelyne C 
Evetta L 
Gopal R 
Hanan M 
Henry L 
Ildar A 

Iriah A 
Jasper P 
Jordan M 
Joy R 
Joyce P 
Joyylynne W 
Justin C 
Kristen N 
Lanah M 
Lindsay S 
Lloyd K 
Lola F 
Michelle W 
Nawreen H 
Olalekan O 
Peter A 

Quadri L 
Rebka F 
Rishi D 
Rupinder K 
Rushabh P 
Sandro Augusto S 
Sheena S 
Shirley Z 
Sukhman S 
Travis O 
Vanessa A 
Victor S 
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Other Volunteers 

Tutor Advisory Committee
Catherine Armstrong 

Doug Taylor 

Mary Kossack 

Katie Du 

Casino Fundraiser
Patricia Derkach 
Marilyn Shannon 
Jacqueline Cummine 
Rashmoni Chakravarty 
Sam Mah 
Linda Kwan 
Doug Taylor 

Ngaio Smith 

Linda Ghobad 

Theresa Seraphim 

Colleen Taylor 
Marlen Shustov 
Iryna Shustov 
Catherine Armstrong 
Christina Luison 
Michael Lahey 
Moushumi Roy Choudhury 

Shanghamitra Banerjee 
Terry Dallyn 
Eunice Mulligan 
Peali Ghosh 
Bratati Bhattacharya 
Sonali Das

Recognition of Service – 5 Years or More 
Edda Loomes 35 years 

Jacqueline Doll 20 years 

Donna Voisey 15 years 

Calvin Jensen 14 years 

Samson Mah 14 years 

Marlen Shustov 12 years 

Dorothy Lane 11 years 

Lisa Ostafichuk 11 years 

Dave Quick 10 years 

Doug Taylor 10 years 

Anthony Mah 5 years 

Suzanne Burgess 5 years 

Theresa Seraphim 5 years 

Stephanie Gregorwich 5 years 

“P.A.L.S. has done a remarkable job over these past 20+ months. You have 
helped students and tutors become more knowledgeable about using 
technology to connect and learn. You've continued to help tutors connect and 
you continue to innovate and improve. Congratulations!” – P.A.L.S. Tutor 



 

21 

 

 

 

Honorary Members 
Aime Lalonde 
Ali Elhag 
Alison Pepper 
Alison Weingardt 
Allison Loch 
Allison McCollum 
Angela Bentley 
Anne Wood 
Annette Gaudet 
An-Thi Nguyen 
Barry Couling 
Betty Martin 
Betty Tan 
Beverly MacKinnon 
Bob Miagawa 
Carol Hansen 
Catalin Mustea 
Catherine Armstrong 
Catherine Kuszmaniuk 
Danny Haines 
Darlene Morrow 
David Quick 
Dawna-Lynn Duffy 
Deborah Manning 
Dennis Rouleau 
Dmitry Baranov 
Don Keeling 
Donald Thomas 
Donna Voisey 
Dorothy Lane 
Doug Taylor 
Douglas Cowan 
Ed Boulay 

Edda Loomes 
Elizabeth Milanovich 
Ellen Derkson 
Ellen Work 
Emmanuel Bautista 
Erica Robb 
Eunice Milligan 
Florence Meronowich 
Gail Williams 
Gary Cooper 
Harjinder Boparai 
Helen O'Reilly 
Ildar Akhmetov 
Iryna Shustov 
Jack McKenna 
Jackie Doll 
Janice Christensen 
Jennifer Guan 
Jennifer Russill 
Joan Guidos 
Joan Swaok 
John Frame 
John Jamieson 
Justin Co 
Kate Hume 
Ken Riar 
Lillian Preston 
Linda Savage 
Linda Smith 
Linda Sutcliffe 
Linda Thorne 
Linn Newton 
Lisa Ostafichuk 

Lorraine O'Ball 
Lucjan Makowski 
Luiting Hudson 
Marilyn Shannon 
Marlen Shustov 
Mary Harbinson 
Michael Bevan 
Michelle Machan 
Nadia Sadi 
Nafeesa Mohamed 
Ngaio Smith 
Pat Bhatty 
Pat Miller 
Patti Ahl 
Paul Godsell 
Peggy Ward 
Penny Hui 
Phil Beakhouse 
Remi Maurice 
Rhonda Johnson 
Ron Short 
Samson Mah 
Sattar Zahedzadeh 
Shannon Haggarty 
Sharon Budnarchuk 
Tamsyn Hartlen 
Teresa Koch 
Teressa Talbot 
Theresa Seraphim 
Tim Massey 
Tina McEwan 
Trish Derkach 
 

 

 

“As part of my job, I spend a good portion of my day writing.  With the help of 
P.A.L.S. I am a much better writer today.” – P.A.L.S. Learner 
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Board of Directors 
 
President 
Barb Haines 

 
Vice-President 
Chris Ward 

 
Treasurer 
Anne Halldorson

Directors at Large 
Christina Luison 

Jacqueline Cummine 

Scott Varga 

Tammy Beakhouse 

 

 

Staff
Executive Director 
Monica Das 

 

Volunteer Coordinator 
Della Massey 

 

Literacy Coordinator 
Bonnie Caron 

 

Math Literacy Coordinator 
Adam Rupp 

 

Literacy for English Language Learners 
Coordinator 
Monica (Nika) Pundir 

 

Digital Literacy Coordinator 
Erin Yeung 

 

 

  

 

From left to right: Della, Nika, Bonnie, Monica, Erin, and Adam 
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In the Community 
Cooperative Programs
Independent Advocacy 

AHS Montrose House 

AHS Norton House

Prosper Place 

AHS WISH Program – Young Adult Cross 
Level Services 

 

 

 
 

 

 

 

 

 

 

 

 

We celebrated 
that he had now 
read a book and 
he seemed proud 

of the 
accomplishment. 
I must say that I 

was proud of the 
accomplishment 

as well! - Tutor 
 

 

1. My Learners loves aa 
programs we explore, 
in the future to help 
her be excited instead 
of wary of computers. - 
JRS 

My Learner’s love the 
creative programs we 
explore, in the future to 

help her be excited 
instead of wary of 
computers. - JRS 

Digital Literacy at work 

Enjoying a good read during the Book Club - "The Italian Cure" 
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Thank You Funders and Donors 

Donors 
Rebecca Alley 
Alex Bello 
Michael Berry 
Catherine Block 
Steven Greene 
Anne and Ray Halldorson 
Tamsyn Hartlen 
Patrick Kasch 
Christina Luison 
Samuel Martinez 

Stephanie Michaels 
Jennifer Mikula 
Kelsey Miles 
Travis Oommen 
Maureen Oskoboiny 
Laurent Pirot 
Marlin  Schmidt 
Marilyn Shannon 
Chris Ward 
Barbara Haines 

Rose-Marie Parisien 
Catherine Armstrong 
Arsema Tedla 
Sergio Oliveres 
Kristin Imbeault-Anstead 
Jacqueline Cummine Biss 
Lloyd Klassen 
Amy Wong 

 



Financial Statements 
 







P.A.L.S. – Project Adult Literacy Society 
#41, 9912 106 Street NW 
Edmonton AB T5K 1C5 

780-424-5514

palsedmonton.ca 

Charitable Number: 12689-1662RR0001 
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